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Welcome  to. 


The  Massachusetts 
Department  of  Fire  Services 

MISSION  STATEMENT 

The  mission  of  the  Department  of  Fire  Services  is  to  promote  and  enhance  firefighter  safety 
through  policy  and  training,  to  assist  and  support  the  fire  service  community  in  protecting  the 
lives  and  property  of  the  citizens  of  the  Commonwealth,  and  to  provide  a  presence  in  the 
Executive  Office  of  Public  Safety  in  order  to  direct  policy  and  legislation  on  all  fire  related 
matters. 

The  department  is  the  sole  agency  within  state  government  responsible  for  overall 
coordination  of  fire  service  policy  and  operations.  By  statute,  the  State  Fire  Marshal  is  the 
head  of  the  department  which  consists  of  the  following  divisions:  the  Massachusetts 
Firefighting  Academy ,  which  provides  all  fire  training  to  the  firefighters  of  the  cities,  towns, 
and  fire  districts  and,  through  the  Academy's  governing  body,  the  Massachusetts  Fire 
Training  Council,  certification  of  firefighters;  the  Office  of  the  State  Fire  Marshal,  which 
provides  public  education,  investigation,  regulation,  law  enforcement  and  technical 
assistance  to  fire  departments,  the  public,  and  regulated  trades  and  industries  and  which  has 
as  its  governing  body  the  Massachusetts  Fire  Service  Commission;  and  Hazardous  Materials 
Response,  which  oversees  the  operation  of  the  Hazardous  Materials  Response  Teams 
throughout  the  state  and  has  as  its  governing  body  the  Hazardous  Materials  Mitigation 
Emergency  Response  Advisory  Board.  Also  included  in  the  department  is  an  Administrative 
Services  division  to  manage  budgetary,  personnel,  facilities,  and  procurement  issues  for  all 
the  Department  of  Fire  Services'  divisions. 

Within  the  Executive  Office  of  the  Department  of  Fire  Services  is  the  Office  of  the  General 
Counsel  to  provide  ready  access  to  legal  counsel  to  all  divisions  and  the  Public  Information 
Office  which  handles  media  inquiries  and  publicizes  agency  programs  and  activities. 

This  booklet  describes  in  further  detail  the  functions  of  the  agency,  its  operating  divisions,  and 
how  to  access  the  services  provided  by  each. 
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Executive  Office 


Voice:  (978)567-3110 

Fax:  (978)  567-3121 

Stephen  D.  Coan,  State  Fire  Marshal 

E-mail:  Stephen.Coan@state.ma.us 
Thomas  P.  Leonard,  Deputy  State  Fire  Marshal 

E-mail:  Tom.Leonard@state.ma.us 

Emergency  Access  Telephone:  (24  hours  day/7  days  a  week)  (508)  820-2121 

at  the  Massachusetts  Emergency  Management  Agency  to  have  the  State  Fire  Marshal  or 
Deputy  State  Fire  Marshal  paged. 

Barbara  H.  Steele,  Executive  Assistant 

E-mail:  Barbara. Steele  ©state. ma. us 
Steven  P.  Rourke,  Chief  of  Staff 

E-mail:  Steven. Rourke-DFS@ state. ma.us 
Marlene  A.  Calvao,  Administrative  Assistant 

E-mail:  Marlene. Calvao@ state. ma. us 
Office  of  the  General  Counsel 
Public  Information  Office 

Office  of  the  General  Counsel 

Voice:  (978)  567-3180 

Fax:  (978)  567-3121 

Steven  P.  Rourke,  General  Counsel 

E-mail:  Steven. Rourke-DFS@ state. ma.us 
Peter  Senopoulos,  Chief  Deputy  General  Counsel 

E-mail:  Peter.Senopoulos-DFS@ state. ma.us 
Maura  Ware,  Deputy  General  Counsel 

E-mail:  Maura.Ware@state.ma.us 
Joan  O'Brien,  Hearings  Officer 

E-mail:  Joan. Obrien-DFS ©state. ma.us 

The  Office  of  the  General  Counsel  provides  legal  consultation,  advice  and  representation  to 
the  Executive  Office  and  the  four  divisions  and  their  oversight  boards  and  commissions  that 
constitute  the  Department  of  Fire  Services,  as  well  as  to  the  Board  of  Fire  Prevention 
Regulations.  In  addition,  this  office  conducts  hearings  on  all  appeals  made  to  the  State  Fire 
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Marshal  pursuant  to  M.G.L.  c.  148  and  on  the  suspension  or  revocation  of  licenses  issued  by 
the  department.  The  Office  also  prepares  all  legal  documents  including  any  changes  to 
statutes  or  to  the  Code  of  Massachusetts  Regulations  for  which  the  Marshal  has  rulemaking 
authority. 

Public  Information  Office 

Voice:  (978)  567-3381 
Fax:  (978)  567-3199 

Jennifer  Mieth,  Public  Information  Officer 

The  goal  of  the  Public  Information  Office  is  to  raise  awareness  about  agency  programs, 
activities  and  services,  to  help  educate  the  public  about  fire  prevention  and  to  inform  the 
public  about  the  fire  and  rescue  service.  This  office  assists  the  senior  staff  in  responding  to 
media  inquiries,  coordinating  publicity  regarding  agency  programs  and  activities,  and 
preparing  publications  for  the  department. 
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Administrative  Services 


Voice:  (978)  567-3130 
Fax:  (978)  567-3199 

Steven  P.  Rourke,  Chief  of  Staff  (978)  567-3182 

E-mail:  Steven. Rourke-DFS@ state. ma.us 
Leslie  Hoffman,  Fiscal  Affairs  Director  (978)  567-31 13 

E-mail:  Leslie. Hoffman® state. ma.us 
Linda  De Wolfe,  Budget/Grants  Supervisor  (978)  567-3 13 1 

E-mail:  Linda. Dewolfe@ state. ma.us 
Julie  Walrath,  Purchasing  Supervisor  (978)  567-3134 

E-mail:  Julie. Walrath @state. ma. us 
Sheri  Auclaire,  Accounts  Payable/Receivable  Supervisor  (978)  567-3138 

E-mail:  Sheri. Auclaire @ state. ma.us 
Tom  Abbott,  Personnel  Manager  (978)  567-3139 

E-mail:  Thomas. Abbott-DFS@ state. ma.us 
Joe  Silva,  Facilities  Manager  (978)  567-3161 

E-mail:  Jose.Silva@state.ma.us 
Rebecca  Dono  Healy,  Information  Technology  Director  (978)  567-3123 

E-mail:  Rebecca. Healy @state. ma.us 
Elissa  Cohen,  Payroll  Clerk  (978)  567-3145 

E-mail:  Elissa.Cohen@state.ma.us 

MISSION  STATEMENT 

The  Administrative  Services  Division  is  responsible  for  support  of  the  program  divisions  in 
four  major  areas:  personnel,  fiscal,  facilities  and  technology.  This  division  handles  personnel 
actions  such  as  hiring,  termination,  position  classification,  attendance,  benefits  and  appeals: 
fiscal  activities  such  as  budget  development  and  tracking,  accounts  receivable  and  accounts 
payable,  purchasing  and  contracting;  facilities  matters  such  as  providing  a  healthy  work 
environment,  maintaining  facilities  and  vehicles  and  other  equipment,  and  construction: 
technological  infrastructure  support  through  all  telephone  and  computer  networks  and 
systems. 

The  Department  of  Fire  Services  ensures  equal  employment  and  educational  opportunities/ 
affirmative  action  regardless  of  race,  creed,  national  origin,  or  sex,  in  compliance  with  Title 
IX,  or  handicap,  in  compliance  with  Section  504. 
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Hazardous  Materials  Response 


Voice:  (978)  567-3150 
Fax:  (978)  567-3155 

Stephen  Clendenin,  Acting  Director  (978)  567-3151 

E-mail:  Stephen. Clendenin @ state. ma.us 
Paul  Otenti,  Assistant  Director  (978)  567-3154 

E-mail:  Paul. Otenti@state. ma.us 
Casey  Jensen,  Administrative  Assistant  (978)  567-3152 

E-mail:  Casey.  Jensen  ©state. ma.us 
JoAnn  Oliver,  Word  Processor  (978)  567-3150 

E-mail:  Joanne. Oliver-DFS ©state. ma.us 
Mark  Cady,  Communications  Coordinator  (978)  567-3156 

E-mail:  Mark. Cady@state. ma.us 
Michael  Polidoro,  Equipment  Coordinator  (978)  567-3159 

E-mail:  Michael. Polidoro@state. ma. us 
J.  Larry  Powers,  Training  Coordinator  (978)  567-3751 

E-mail:  Larry. Powers @ state. ma. us 
Michael  Leone,  Support  Coordinator  (978)  567-3158 

E-mail:  Michael. Leone @ state. ma.us 


MISSION  STATEMENT: 

The  Department  of  Fire  Services'  Hazardous  Materials  Response  Division  was  established  to 
provide  specialized  services  to  the  351  communities  in  the  Commonwealth,  to  enable  them  to 
protect  the  public,  the  environment,  and  property  during  incidents  involving  a  release  or  poten- 
tial release  of  hazardous  materials.  Hazardous  Material  Response  Teams  are  strategically  lo- 
cated to  support  local  fire  departments  with  technical  information  and  specialized  equipment  to 
handle  hazardous  materials  incidents. 
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HAZARDOUS  MATERIALS  RESPONSE 

The  Department  of  Fire  Services'  Hazardous  Materials  Response  is  an  innovative  system 
designed  to  provide  specialized  personnel  and  equipment  to  the  351  communities  of  the 
Commonwealth,  to  enable  them  to  protect  the  public,  the  environment,  and  property  during 
incidents  involving  a  release  or  potential  release  of  hazardous  materials.  Six  (6)  Response 
Teams  are  strategically  located  in  the  Commonwealth  to  support  the  local  fire  departments 
with  technical  information  and  specialized  equipment. 

In  1982,  governmental  officials  created  a  task  force  to  investigate  the  most  uniform  and  cost 
effective  way  to  address  Hazardous  Materials  Emergency  Response.  It  was  determined  that  .° 
regionalized  approach  to  response  would  be  the  most  effective.  The  Commonwealth  was  then 
divided  into  regions  and  a  response  team  was  staffed  for  each  of  the  six  districts. 

In  1994,  through  cooperative  efforts  of  the  Executive  Office  of  Public  Safety,  the  Fire  Chiefs' 
Association  of  Massachusetts,  the  Professional  Fire  Fighters  of  Massachusetts,  and  the 
Massachusetts  Association  of  Hazardous  Materials  Technicians,  a  proposal  was  made  to  the 
Administration  and  Legislature  for  establishment  of  a  funding  mechanism  to  create  a  stan- 
dardized regional  response  for  the  mitigation  of  all  hazardous  material  incidents.  A  Policy 
Board  was  created  made  up  of  representatives  of  the  above  mentioned  groups.  A  bond  fund 
was  issued  for  the  creation  of  the  program  to  establish  a  statewide,  standardized,  hazardous 
material  emergency  response  plan.  The  funding  enabled  the  Commonwealth  to  provide  state- 
of-the-art  equipment  and  training.  After  careful  analysis  of  the  response  districts,  a  plan  to 
procure  additional  vehicles  for  each  district,  to  include  nine  (9)  Operational  Response  Units 
(ORUs)  and  six  (6)  Technical  Operations  Modules  (TOMs  Units)  was  approved.  The  ORUs 
were  specifically  designed  for  the  containment  and  storage  of  equipment.  Each  compartment 
was  designed  with  a  specific  use  intended.  The  TOMs  Units  are  state-of-the-art  support 
vehicles  containing  computers  and  printers  equipped  with  the  software  necessary  to  provide 
chemical  information  databases,  mapping  programs  of  the  entire  state  as  well  as  surrounding 
states;  a  computerized  weather  station;  an  elaborate  communications  network  of  radios  and 
telephones;  and  video  cameras  mounted  on  telescoping  masts  to  enable  responders  to  visual- 
ize the  affected  area  from  a  safe  distance  until  the  necessary  information  can  be  compiled  to 
establish  the  safest,  most  efficient  plan  to  mitigate  the  incident. 

///  addition: 

A  comprehensive  medical  surveillance  program  was  established  to  provide  constant  medical 
monitoring  of  firefighters  for  pre-screening  and  post-screening  at  all  incidents. 

A  standardized  program  for  training  was  established  using  the  Massachusetts  Firefighting 
Academy,  and  training  representatives  of  each  of  the  six  teams. 
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Standard  Operating  Guidelines  have  been  created  to  provide  standardized  response  techniques, 
team  management,  and  safety  of  the  team  members. 

Effective  July  I,  1998,  Massachusetts  General  Law  21 K  created  the  Hazardous  Materials  Miti- 
gation Emergency  Response  Advisory  Board.  This  Advisory  Board  replaces  the  Hazardous 
Materials  Policy  Board.  This  Advisory  Board  shall  review  the  development  of  standards,  rules, 
procedures/guidelines  and  regulations  for  hazardous  materials  mitigation  emergency  response 
and  cost  recovery  statewide.  The  board  shall  consist  of  the  State  Fire  Marshal  or  his  designee, 
the  Commissioner  of  the  Department  of  Environmental  Protection  or  his  designee  and  lour 
members  appointed  by  the  Governor,  two  of  whom  shall  be  representatives  of  the  Fire  Chiefs' 
Association  of  Massachusetts,  neither  of  whom  shall  be  a  hazardous  materials  technician,  and 
two  of  whom  shall  be  representatives  of  the  Professional  Fire  Fighters  of  Massachusetts,  one  of 
whom  shall  be  a  hazardous  materials  technician.  The  Commissioner  of  the  Department  of  En- 
vironmental Protection  or  his  designee  shall  be  a  nonvoting  member. 

This  legislation  also  authorizes  the  Department  of  Fire  Services'  Hazardous  Materials  Response 
Division  to  recover  the  expenses  for  manpower  and  expendable  equipment  to  reimbursement 
the  local  fire  departments  for  their  personnel  costs  of  Hazardous  Materials  response  team  mem- 
bers. It  also  allows  for  reimbursement  to  replace  equipment  to  maintain  proper  inventory  levels 
of  equipment  on  the  Hazardous  Materials  response  vehicles. 
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DISTRICT  1 

Phillip  E.  Blye 
STEERING  COMMITTEE  CHAIRMAN 
Easton  Fire  Department 
(508)  230-3314 

Antonio  Gomes 
TEAM  COORDINATOR 
Easton  Fire  Department 
(508)  230-3311 

Robert  Kelleher 
ASSISTANT  TEAM  COORDINATOR 
Yarmouth  Fire  Department 
(508)  398-2212 

Stephen  Chmiel 
TRAINING  COORDINATOR 
New  Bedford  Fire  Department 

(508)  991-6105 

Martin  Greene 
ASSISTANT  TRAINING  COORDINATOR 
Bourne  Fire  Department 
(508)  759-4412 

Joseph  Flynn 
EQUIPMENT  COORDINATOR 
Westwood  Fire  Department 
(781)  326-3885 


SERVING  THE  FOLLOWING  COMMUNITIES: 


Abington 

Dennis 

Hanover 

New  Bedford 

Sandwich 

Acushnet 

Dighton 

Hanson 

Norfolk 

Scituate 

Attlcboro 

Dover 

Harwich 

Norton 

Seekonk 

Avon 

Duxbury 

Hingham 

Norwell 

Sharon 

Barnstable 

E  Bridgewater 

Holbrook 

Norwood 

Somerset 

Bellingham 

Eastham 

Hull 

Oak  Bluffs 

Stoughton 

Berkley 

Easton 

Kingston 

Orleans 

Taunton 

Bourne 

Edgartown 

Lakeville 

Pembroke 

Tisbury 

Brewsler 

Fairhaven 

Mansfield 

Plainville 

Truro 

Bridgewaier 

Fall  River 

Marion 

Plymouth 

W  Bridgewater 

Brockton 

Falmouth 

Marshfield 

Plympton 

Ware  ham 

Canton 

Foxboro 

Mashpee 

Provineetown 

We  II  fleet 

Carver 

Franklin 

Mattapoisetl 

Randolph 

West  Tisbury 

Chatham 

Freetown 

Middleborough 

Raynham 

Westport 

Chi  I  mark 

Gay  Head 

Millis 

Rehoboth 

Westwood 

Cohassel 

Gosnold 

N  Attleboro 

Rochester 

Whitman 

Dartmouth 

Halifax 

Nantucket 

Rockland 

Yarmouth 
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DISTRICT  #2 


Kevin  W.  Kcllchcr 
STEERING  COMMITTEE  CHAIRMAN 
Somervillc  Fire  Department 
(617)  623-1700 


Michael  Castro 
TEAM  COORDINATOR 
Newton  Fire  Department 
(617)  552-7275  ext.  7272 


Michael  Leone 
ASSISTANT  TEAM  COORDINATOR 
Watertown  Fire  Department 
(617)  972-6512 

Bryan  Campbell 
TRAINING  COORDINATOR 
Needham  Fire  Department 
(781)444-0142 

Salvatore  Yerardi 
ASSISTANT  TRAINING  COORDINATOR 
Newton  Fire  Department 
(617) 552-7272 

Robert  Connelly 
EQUIPMENT  COORDINATOR 
Somerville  Fire  Department 
(617)  623-1700  ext.  8331 


SERVING  THE  FOLLOWING  COMMUNITIES: 


Arlington 

Belmont 

Boston 

Braintree 

Brookline 

Cambridge 

Chelsea 

Dedham 


Everett 

Lexington 

Lynn 

Maiden 

Medford 

Melrose 

Milton 


Nahant 

Needham 

Newton 

Quincy 

Reading 

Revere 

Saugus 


Somerville 

Stoneham 

Wakefield 

Waltham 

Watertown 

We  lies  ley 

Weston 


Weymouth 
Winchester 
Winthrop 
Woburn 
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DISTRICT  #3 


Thomas  E.  Garrity 
STEERING  COMMITTEE  CHAIRMAN 
Hudson  Fire  Department 
(978)  562-5565 

Robert  Rennie 
TEAM  COORDINATOR 
Marlborough  Fire  Department 
(508)  624-6984 

Joe  Leone 
ASSISTANT  TEAM  COORDINATOR 
Framingham  Fire  Department 
(508)  533-4308 

John  J.  Griffin 
TRAINING  COORDINATOR 
Worcester  Fire  Department 
(508)  799-1820 

Paul  E.  Otenti 
ASSISTANT  TRAINING  COORDINATOR 
Framingham  Fire  Department 
(978)  567-3154 

Joseph  Murphy 
EQUIPMENT  COORDINATOR 
Natick  Fire  Department 
(508) 651-7288 


SERVING  THE  FOLLOWING  COMMUNITIES: 


Acion 

Ashland 

Auburn 

Blackstone 

Boxborough 

Brook  field 

Carlisle 

Charlton 

Concord 

Douglas 


Dudley 

E.  Brookfield 

Framingham 

Grafton 

Holliston 

Hopedale 

Hopkinton 

Hudson 

Leicester 

Lincoln 


Marlborough 

Maynard 

Mendon 

Mi  I  ford 

Millbury 

Millville 

N.  Brookfield 

Natick 

Northborough 
Noithbridee 


Oxford 

Sherborn 

Shrewsbury 

Southborough 

Southbridge 

Spencer 

Stow 

Sturbridge 

Sudbury 

Sutton 


Upton 
Uxbridge 
W.  Brookfield 
Warren 
Way  land 
Webster 
Westborough 
Worcester 
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DISTRICT  #4 


Robert  J.  Nuncs 
STEERING  COMMITTEE  CHAIRMAN 
Chicopee  Fire  Department 
(413)  592-1765 

Richard  J.  Schneeweis 
TEAM  COORDINATOR 
Chicopee  Fire  Department 
(413)  594-6633 

David  Keefe 
ASSISTANT  TEAM  COORDINATOR 
Easthampton  Fire  Department 
(413)  527-4200 

Steve  Kennedy 
TRAINING  COORDINATOR 
Easthampton  Fire  Department 

(413)  527-4200 

Daniel  McDonnell 
ASSISTANT  TRAINING  COORDINATOR 
Holyoke  Fire  Department 
(413)  534-2263 


Ronald  Gagnon 
EQUIPMENT  COORDINATOR 
Chicopee  Fire  Department 
(413)  594-6633 


SERVING  THE  FOLLOWING  COMMUNITIES: 


Agawam 

Amherst 

Belchertown 

Blandford 

Brimfield 

Chester 

Chesterfield 

Chicopee 


Cummington 

E.  Longmeadow 

Easthampton 

Granby 

Granville 

Hadley 

Hampden 

Hatfield 


Holland 

Holyoke 

Huntington 

Longmeadow 

Ludlow 

Middlefield 

Monson 

Montgomery 


Northampton 

Palmer 

Pelham 

Plainfield 

Russell 

S.  Hadley 

Southampton 

Springfield 


Tolland 

W.  Springfield 

Wales 

Ware 

Westhampton 

Wilbraham 

Williamsburg 
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DISTRICT  #5 

Craig  Rougeau 
STEERING  COMMITTEE  CHAIRMAN 
North  Adams  Fire  Department 
(413)  662-3103 

Michael  Polidoro 
TEAM  COORDINATOR 
Pittsfield  Fire  Department 
(413)  448-9764 

Arthur  Catalano 
ASSISTANT  TEAM  COORDINATOR 
Pittsfield  Fire  Department 
(413)448-9764 

Raymond  Tart 
TRAINING  COORDINATOR 
Pittsfield  Fire  Department 
(413)448-9761 

Michael  Fiorini 
ASSISTANT  TRAINING  COORDINATOR 
Pittsfield  Fire  Department 
(413)448-9764 

Francis  Kennedy 
EQUIPMENT  COORDINATOR 
Pittsfield  Fire  Department 
(413)448-9764 

SERVING  THE  FOLLOWING  COMMUNITIES: 


Adams 

Egremoni 

Lenox 

Orange 

Sunderland 

A 1 ford 

Erving 

Leverett 

Otis 

Tyringham 

Ashfield 

Florida 

Leyden 

Peru 

W  Springfield 

Becket 

Gill 

Mount  Washington 

Pittsfield 

Warwick 

Bernardston 

Greenfield 

Monroe 

Richmond 

Washington 

Charlemont 

Great  Bamnglon 

Montague 

Rowe 

Wendell 

Cheshire 

Hancock 

Monterey 

Sandisfield 

Whately 

Clarksburg 

Hawley 

North  Adams 

Savoy 

Williamstown 

Colrain 

Heath 

New  Ashford 

Sheffield 

Windsor 

Conway 

Hinsdale 

New  Marlboro 

Shelburne 

Dalton 

Lanesborough 

New  Salem 

Shutesbury 

Deerfield 

Lee 

Northfield 

Stockbridge 
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DISTRICT  #6 

Kevin  OToole 
STEERING  COMMITTEE  CHAIRMAN 
Bedford  Fire  Department 
(781)  275-7262 

Jack  Parow 
TEAM  COORDINATOR 
Chelmsford  Fire  Department 
(978) 250-5267 

Thomas  Witkowski 
ASSISTANT  TEAM  COORDINATOR 
Haverhill  Fire  Department 
(978)  373-8460 

Jimmy  Smith 
TRAINING  COORDINATOR 
Leominster  Fire  Department 
(978)  534-7541  x7545 

Daniel  Donohue 
ASSISTANT  TRAINING  COORDINATOR 
Fitchburg  Fire  Department 
(978)  345-9660 

John  Vail 
EQUIPMENT  COORDINATOR 
Lowell  Fire  Department 
(978)  459-5554 

SERVING  THE  FOLLOWING  COMMUNITIES: 


Amesbury 

Clinton 

Ipswich 

Oakham 

Templeton 

Andover 

Dan  vers 

Lancaster 

Paxton 

Tewksbury 

Ashby 

Dracut 

Lav.  rence 

Peabody 

Tops  field 

Ashburnham 

Essex 

Leominister 

Pepperell 

Townsend 

Athol 

Fitchburg 

Lowell 

Petersham 

Tyngsborough 

Ayer 

Gardner 

Lunenburg 

Phillipston 

W.  Boylston 

Barre 

Georgetown 

Lynnfield 

Princeton 

W.  Newbury 

Bedford 

Gloucester 

Manchester 

Rockport 

Wenham 

Berlin 

Groton 

Marblehead 

Rowley 

Westminster 

Beverly 

Groveland 

Merrimac 

Royalston 

Wilmington 

Billenca 

Hamilton 

Methuen 

Rutland 

Winchendon 

Bolton 

Hardwick 

N.  Andover 

Salem 

Box  ford 

Harvard 

N  Reading 

Salisbury 

Boylston 

Haverhill 

New  Braintree 

Shirley 

Burlington 

Holden 

Newbury 

Sterling 

Chelmsford 

Hubbardston 

New  bury  port 

Swampscott 
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HAZARDOUS  MATERIALS  MITIGATION 
EMERGENCY  RESPONSE  ADVISORY  BOARD 

Department  of  Fire  Services 
P.O.  Box  1025  -  State  Road 
Stow,  Massachusetts  01775 
Telephone:  (978)  567-3150 
Facsimile:  (978)  567-3155 

Effective  July  1,  1998,  the  Legislature  passed  Massachusetts  General  Law  21 K  established  the 
Hazardous  Materials  Mitigation  Emergency  Response  Advisory  Board.  This  Advisory  Board 
replaces  the  Hazardous  Materials  Policy.  This  Advisory  Board  shall  review  the  development  of 
standards,  rules,  procedures/guidelines  and  regulations  for  hazardous  materials  mitigation  emer- 
gency response  and  cost  recovery  statewide.  The  board  shall  consist  of  the  State  Fire  Marshal 
or  his  designee,  the  Commissioner  of  the  Department  of  Environmental  Protection  or  his  desig- 
nee and  four  members  appointed  by  the  Governor,  two  of  whom  shall  be  representatives  of  the 
Fire  Chiefs'  Association  of  Massachusetts,  neither  of  whom  shall  be  a  hazardous  materials 
technician,  and  two  of  whom  shall  be  representatives  of  the  Professional  Fire  Fighters  of  Mas- 
sachusetts, one  of  whom  shall  be  a  hazardous  materials  technician.  The  Commissioner  of  the 
Department  of  Environmental  Protection  or  his  designee  shall  be  a  nonvoting  member. 


Stephen  D.  Coan 
State  Fire  Marshal 

Chief  Frank  O'Brien,  Chairman 
Representative  of  Fire  Chiefs'  Association  of 
Massachusetts 

Ronald  Armstrong,  Vice  Chairman 
Representative  of  Professional  Fire  Fighters 
of  Massachusetts 

Chief  John  T.  Kyle 

Representative  of  Fire  Chiefs'  Association  of 
Massachusetts 


Michael  Castro 

Representative  of  Professional  Fire  Fighters 
of  Massachusetts 


Staff 

Hazardous  Materials  Response  Program  Acting 
Director 

Designee:  Stephen  Clendenin 

Casey  Jensen 
Administrative  Support 
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Massachusetts 
Firefighting  Academy  

Voice:  (978)  567-3200 
Administration  Fax:  (978)  567-3121 
Programs  and  Registration  Fax:  (978)  567-3229 
William  M.  Hollick,  Director  (978)  567-31 14 

E-mail:  William. Hollick® state. ma. us 
Judy  O'Brien,  Administrative  Assistant  (978)  567-3126 

E-mail:  Judy.Obrien@  state,  ma.us 
Everett  Pierce,  Programs  Manager  (978)  567-3210 

E-mail:  Everett. Pierce  ©state. ma. us 
Kathleen  A.  D' Amelio,  Administration  Coordinator  (978)  567-3226 

E-mail:  Kathleen. Damelio@ state. ma. us 
Mary  Schandelmayer,  Program  Scheduler  (978)  567-3205 

E-mail:  Mary.Schandelmayer@ state. ma.us 

MISSION  STATEMENT 

The  Massachusetts  Firefighting  Academy  provides  effective  fire  training  to  fire  service 
personnel  of  the  cities,  towns,  and  fire  districts  of  the  Commonwealth  and  appropriate  public 
and  private  sector  organizations,  to  enhance  the  public  safety  of  the  citizens  and  to  maintain 
the  economic  growth  and  stability  of  the  Commonwealth  of  Massachusetts. 
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REQUESTING  ACADEMY  COURSES 

Firefighting  Academy  courses  are  scheduled  in  a  number  of  different  ways.  Some  courses, 
such  as  Recruit  Training,  Seminar  Programs,  and  Fire  Officer  I  Skills  Development  courses, 
are  scheduled  by  the  Academy  staff  based  on  availability  of  funds  and  resources.  Impact 
courses,  which  are  available  year  round,  are  scheduled  by  contacting  the  Impact  Instructor  or 
the  Office  of  Program  Services  at  the  Academy. 

Other  courses  such  as  Field  Programs  are  scheduled  by  contacting  the  district  training  committee. 
The  following  lists  the  seventeen  training  districts  and  the  current  chairperson  for  each. 

DISTRICT  TRAINING  COMMITTIES 

Listing  of  Committee  Chairs 

Barnstable  County  -  Lee  Pareseau  (508)  771-5391 

Berkshire  County  -  Steve  Deloye  (413)  448-7320 

Bristol  County  -  Chief  George  Burgess  (508)  285-0249 

Dukes  County  -  Chief  Walter  Delaney  (508)  645-23 1 1 

Essex  County  -  Chief  James  Tutko  (978)  774-2425 

Franklin  County  -  Chief  John  Greene  (413)  367-2144 

Hampden  County  -  Chief  Kenneth  Willette  (413)  245-7334 

Hampshire  County  -  Deputy  Chief  William  Selkirk  (413)  534-5803 

North  Middlesex  County  West  -  Chief  Alex  McCurdy  (978)  952-2302 

South  Middlesex  County  -  Chief  Joseph  Lenox  (978)  369-4055 

North  Middlesex  County  East  -  Chief  Thomas  Ryan  (978)  640-4410 

Nantucket  County  -  Chief  Bruce  Watts  (508)  228-2324 

Norfolk  County  -  Chief  William  Kingsbury  (508)  359-2323 

Plymouth  County  -  Chief  James  Neenan  (781 )  293-2300 

Metro  Boston  -  Chief  David  L.  Parr  (78 1 )  246-6432 

Northern  Worcester  County  -   Chief  Bruce  Baker  ( 978 )  422-6633 

Southern  Worcester  County  -  Chief  Leonard  LaPorte  (508)  764-5430 
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COURSE  REGISTRATION 

ELIGIBILITY 

Any  Massachusetts  firefighter,  permanent,  call  or  volunteer,  who  is  a  member  of  a  municipal  or 
district  fire  department  and  who  is  at  least  18  years  of  age.  is  eligible  to  apply  for  admission  lo 
Academy  courses.  Some  courses  have  certain  prerequisites  and  some  courses  are  filled  by  pri- 
ority selection. 

Programs  presented  by  the  Academy  are  designed  for  fire  department  personnel  unless  other- 
wise specified  and  as  such  are  open  to  active  members  of  Massachusetts  fire  departments. 

Seats  in  all  available  courses  are  to  be  filled  through  the  standard  application  process  by  Mas- 
sachusetts firefighters  up  to  15  days  prior  to  the  course  start  date.  Fourteen  days  prior  to  the 
course  start  date,  available  seats  can  be  filled  through  the  out-of-state  firefighter  application 
process. 

People  under  the  age  of  18  cannot  be  allowed  to  participate  in  programs  according  to  Massa- 
chusetts Fire  Training  Council  policy. 

PARTICIPANT  RESTRICTIONS 

Certain  portions  of  programs  for  Academy  field  level  training  require  significant  physical 
exertion  and  stamina.  Persons  with  heart  conditions,  respiratory  conditions  or  other  medical 
or  physical  conditions  aggravated  by  this  type  of  exertion  or  that  may  hinder  their 
participation  should  NOT  participate  in  such  programs. 

Manufacturers  of  self-contained  breathing  apparatus  and  OSHA  regulations  recommend  that 
people  wearing  beards,  sideburns,  or  lengthy  hair  styles  should  not  wear  self-contained 
breathing  apparatus  since  it  may  interfere  with  a  proper  facepiece  seal  and  render  the  unit 
ineffective.  The  Massachusetts  Firefighting  Academy  endorses  this  same  policy.  People  with 
beards,  sideburns  or  lengthy  hair  styles  will  not  be  allowed  to  take  part  in  practical  evolutions 
involving  the  wearing  of  SCBA. 

Hard  contact  lenses  may  dislocate  or  pop  out  during  use  of  SCBA,  causing  severe  pain  and 
limited  vision  to  wearer.  Therefore,  people  wearing  hard  contact  lenses  will  not  be  allowed  lo 
participate  in  practical  evolutions  involving  the  wearing  of  SCBA.  (Ref.  NFPA  1500  Section 
5-3.10.3). 

PRE-REGISTRATION 

Pre-registration  is  required  for  a  number  of  important  reasons.  Because  of  limitations  of 
either  the  facility  itself  or  the  materials  being  presented,  most  programs  have  size  restrictions 
and  this  can  only  be  controlled  if  students  pre-register. 

Students  must  pre-register.  It  is  possible  that  a  program  may  have  been  changed  or  canceled 
and  without  pre-registration,  that  information  will  be  unavailable  to  students. 
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REGISTRATION  FORMS 

Course  registration  forms  are  included  with  all  course  listings  and  with  all  bi-monthly  flyer 
mailings  and  are  available  in  the  Office  of  Program  Services. 

MASSACHUSETTS  FIRE  TRAINING  COUNCIL  POLICY 
FOR  TRAINING  OUT-OF-STATE  FIREFIGHTERS 


AVAIIABIUTY  OF  TRAINING  COURSES 

1 .  All  Massachusetts  Firefighting  Academy  courses,  except  Recruit  Training  are  avail- 
able for  enrollment  by  out-of-state  firefighters. 

2.  Seats  in  all  available  courses  are  to  be  filled  through  the  standard  application  process 
by  Massachusetts  firefighters  up  to  15  days  prior  to  the  course  start  date. 

3.  Fourteen  days  prior  to  the  course  start  date,  available  seats  are  to  be  filled  through  the 
out-of-state  firefighter  application  process. 

4.  Once  a  seat  is  filled  through  the  out-of-state  firefighter  application  process,  students 
are  not  bumped  by  Massachusetts  firefighters. 

5.  If  a  seat  filled  by  the  out-of-state  firefighter  application  process  becomes  vacant  prior 
to  the  course  start  date,  the  priority  for  filling  that  seat  is  Massachusetts  firefighters 
first  and  out-of-state  firefighters  second. 

6.  There  is  no  limit  on  the  number  of  out-of-state  firefighter  applications  admitted  to  any 
available  course. 

7.  No  waiting  list  is  maintained  for  out-of-state  firefighter  applications  beyond  the 
specific  delivery  applied  for. 

8.  To  learn  the  status  of  your  application,  we  encourage  you  to  call  fourteen  (14)  days 
prior  to  the  start  date  of  the  class.  Call  the  Registration  Clerk,  Laura  Almada  at 
(978)567-3201. 

ELIGIBILITY  FOR  TRAINING 

1 .  In  addition  to  satisfying  all  course  prerequisites,  out-of-state  firefighters  must: 

•  be  at  least  1 8  years  old 

•  be  member  of  a  city,  town  or  fire  district  fire  department 

•  have  written  authorization  from  the  chief  of  the  department  to  attend  the  training 

•  complete  a  standard  liability  sign-off  form 

FEES 

1.  Fees  for  training  shall  be  determined  by  a  formula  established  by  the  Massachusetts  Fire 
Training  Council. 

2.  Applications  from  out-of-state  firefighters  will  be  accepted  only  if  accompanied  by  one  of 
the  following  for  the  full  amount  of  the  fee  for  training: 

•  money  order 

•  bank  check 

•  municipal  purchase  order  ( no  personal  checks) 
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REFUNDS 

1 .  Fees  will  be  refunded  and  refunds  will  be  prorated  under  the  following  conditions: 

•  Application  not  accepted — Full  Refund 

•  Application  accepted  but  refused  by  student  upon  notification — Full  Refund 

•  Application  accepted  but  student  provides  notification  of  cancella-tion  least  eight  (8) 
calendar  days  prior  to  the  course  start  date — Full  Refund  minus  $25.00 

•  Application  accepted  by  student  provides  notification  of  cancellation  less  than  eight 
(8)  days  prior  to  the  course  start  date — No  Refund 

•  Application  accepted  by  student  fails  to  attend  or  complete  that  course — No  Refund 

CLASS  SIZE  LIMITATIONS 

Academy  courses  have  a  minimum  and  a  maximum  student  registration  limit  to  insure  their 
effectiveness.  A  minimum  of  fifteen  (15)  students  must  be  pre-registered  for  any  course  to 
run.  If  at  the  start  time  of  class  there  are  12  or  less  students  present,  the  class  will  be 
canceled. 

CERTIFICATES 

Certificates  of  attendance  will  be  prepared  and  mailed  twice  a  semester.  Certificates  will  be 
mailed  to  the  chief  of  each  participant's  department  for  distribution.  Any  individual  who  has 
not  received  a  certificate  should  check  first  with  his/her  own  department. 

OEMS  CERTIFICATION 

Some  Academy  programs  are  eligible  for  Office  of  Emergency  Medical  Services  Continuing 
Education  Hours.  Programs  eligible  for  such  credit  have  been  issued  an  O.E.M.S.  approval 
number.  Students  must  sign  the  appropriate  paperwork  which  the  instructor  will  have  available. 
The  Office  of  Program  Services  will  forward  all  information  to  the  Office  of  Emergency  Medical 
Services  at  the  conclusion  of  the  program. 

OEMS  REQUIRES  100%  ATTENDANCE  TO  BE  ELIGIBLE 
FOR  CONTINUING  EDUCATION  HOURS. 


SEVERE  WEATHER  CANCELLATIONS 

CLASSES  AT  ACADEMY  HEADQUARTERS  -  Classes  scheduled  to  be  held  at  the 
Massachusetts  Firefighting  Academy  in  Stow  are  canceled  if  classes  at  Lincoln-Sudbury 
High  School  are  canceled.  During  periods  when  Lincoln-Sudbury  High  School  is  not  in 
session,  cancellation  notification  is  the  same  as  for  off-site  classes  (see  below).  If  Lincoln- 
Sudbury  High  School  has  delayed  opening  due  to  severe  weather,  Massachusetts 
Firefighting  Academy  classes  at  headquarters  will  begin  at  the  scheduled  time  (no  delay). 
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Cancellations  for  all  off-site  courses  will  be  announced  on  the  following  T.V.  radio  stations: 


STATION 

WBEC 

WHYN 

WCVB -  TV 

WHDH -  TV 

WHDH 

WRKO 


FREQUENCY 

AM  1420  /  FM  105.5 
AM  560  /  FM93.1 
TV  Channel  5 
TV  Channel  7 
AM  850 
AM  680 


LOCATION 

Pittsfield 

Springfield 

Needham 

Boston 

Boston 

Boston 


Program  Coordinators 

The  following  is  a  listing  of  program  coordinators  at  the  Massachusetts  Fire  fighting  Academy. 
You  may  feel  free  to  contact  any  member  of  the  Academy  staff  for  more  information  on  programs 
within  their  area  of  responsibility. 

Cribroom  I  Support 

Support  Manager,  vacant  (978)  567-2289 
Coordinator,  Lee  Lively  (978)  567-3168 
Coordinator,  Paul  Zompetti  (978)  567-3169 


Certification 

Coordinator,  Robert  Rand  (978)  567-3223 

Emergency  Medical  Service  Programs 

Coordinator,  Anita  Arnum  (978)  567-3259 

Field  Programs 

Coordinator,  John  McNamara  (978)  567-3225 


Fire  Officer  Programs 

Coordinator,  Kevin  Robinson,  (978)  567-3217 

Firefighter  I/II  Programs 

Coordinator,  Alfred  LeBlanc  (978)  567-3216 

Techncial  Rescue  Training  Programs 

Coordinator,  Charles  Flanagan  (978)  567-3214 

Flammable  Gas  Programs 

Coordinator,  Edmund  Maiorana  (978)  567-321 1 


Hazardous  Materials  Programs 

Coordinator,  Richard  Swartz  (978)  567-3209 


• 
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Impact  Programs 

Coordinator,  Hormidas  Lively  (978)  567-3212 

Industrial  Fire  &  Safety  Training 
Coordinator,  Paul  Vincequere  (978)  567-3208 

Municipal  Training  Coordinator 

Coordinator,  Paul  Antonellis  (978)  567-3258 

Curriculum  Development 

Coordinator,  John  O'Donoghue  (978)  567-3221 

Recruit  Training  Program 

Coordinator,  Peter  Lamb  (978)  567-3218 

Regional  Training  Weekends 

Coordinator,  David  Houghton  (978)  567-3215 

Seminars/Special  Programs 

Coordinator,  Sean  Greene  (978)  567-3213 

Staff  Services 

Coordinator,  Jack  Peltier  (978)  567-3224 

Training  Resource  Center 

Media  Specialist,  Sue  Peltier  (978)  567-3294 
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Course  Descriptions 


The  following  pages  are  a  list  of  descriptions  for  all  Academy  courses  which  are  available  at 
the  time  of  this  printing.  The  letters  "D",  "S"  and  "I",  before  the  course  title  indicate  if  the 
course  is  scheduled  by  the  District  Training  Committee  (D),  by  the  Academy  Staff  (S)  or  is 
available  year  round  through  the  Impact  Program  Office  (I).  This  will  provide  a  reference  for 
any  future  considerations  of  requests  for  upcoming  semesters  in  your  county.  The  staff  at  the 
Academy  strives  to  provide  the  best  programs  available.  However,  due  to  the  ever-changing 
demands  on  the  fire  service,  new  programs  are  being  developed  and  other  programs  are  being 
redeveloped  to  reflect  the  latest  changes. 

If  a  program  covering  a  special  need  or  topic  is  needed  and  not  listed  here,  please  contact  the 
Academy  which  will  provide  whatever  assistance  possible  to  provide  it. 

FIELD  PROGRAMS 

D  -  AERIAL  APPARATUS  -  12  Hours  -  This  two-day  program  will  provide  students  with  the 
introductory  working  knowledge  necessary  to  become  a  competent  aerial  apparatus  operator. 
Day  one  of  the  course  is  a  classroom  exposure  to  concepts  and  theories  of  aerial  operations,  and 
day  two  of  the  program  utilizes  both  Massachusetts  Firefighting  Academy  and  local  department 
aerial  apparatus  in  practical  hands-on  application  of  classroom  lessons.  Classroom  topics  include 
safe  driving,  types  of  apparatus,  positioning,  stabilization  and  tactics.  NOTE:  This  course  alone 
will  not  produce  expert  aerial  apparatus  operators.  The  course  does  not  address  specific 
manufacturers'  models  of  apparatus  and  operating  procedures  for  them.  Students  must  apply 
the  basic  learning  from  this  course  with  continued  hands-on  practical  applications  with  apparatus 
in  their  departments  to  build  and  maintain  proficiency  in  aerial  apparatus  operations.  Host 
departments  may  be  required  to  provide  aerial  apparatus  in  combination  with  Academy  vehicles 
for  deliveries  of  this  program.  Additionally,  the  host  department  will  be  required  to  produce  a 
current  aerial  ladder  inspection  and  testing  report,  in  accordance  with  NFPA  standards,  for  each 
aerial  apparatus  to  be  used  in  the  course. 

S  -  ARSON  DETECTION  FOR  THE  FIRST  RESPONDER  1 2  Hours  This  revised  t\\  o- 
day  course  provides  a  clear  definition  of  the  role  of  initial  responder  organizations  and  provides 
essential  knowledge  to  recognize  the  potential  of  an  intentionally  set  fire,  to  preserve  evidence, 
and  to  properly  report  the  information  to  appropriate  officials.  The  course  includes  the  following 
topics:  fire  behavior;  critical  observations  of  the  first  responder;  fire  causes;  scene  security; 
legal  considerations;  and  reporting  of  findings.  The  course  is  specifically  designed  for  the 
firefighter  or  officer  who  is  inexperienced  in  arson  detection  and  preservation  of  evidence  at  the 
scene.  It  is  NOT  designed  for  experienced  investigators  or  inspectors. 

S  -  ASBESTOS  AND  THE  FIREFIGHTER  -  6  Hours  -  This  program  examines  the  background 
of  the  asbestos  problem,  the  health  hazards  associated  with  asbestos,  regulations  that  may  affect 
the  use  of  asbestos,  abatement  and  disposal  procedures.  There  will  be  an  evaluation  of  methods 


Directory  of  Service  r, 


used  to  handle  an  incident  and  bring  an  incident  to  a  successful  conclusion.  A  model  standard 
operating  procedure  is  discussed. 

S  •  AUTOMATIC  SPRINKLER  SYSTEMS  -  12  Hours  -  This  two-da)  program  explores 
why  sprinklered  buildings  burn  and  how  the  fire  service  can  work  to  prevent  losses  in  sprinklcrcd 
buildings.  This  program  will  look  at  the  component  parts  of  both  commercial  and  residential 
sprinkler  systems.  A  portion  of  the  program  will  be  conducted  in  the  Sprinkler  Laboratory  at  the 
Academy. 

I  -  AUTOMATIC  SPRINKLER  -  6  Hours  -  This  course  contains  a  review  of  the  mam 
components  of  the  12  hour  Automatic  Sprinkler  program.  It  is  delivered  in  two  (2)  3-hour 
presentations  via  the  Impact  Office. 

S  -  BASIC  WATER  RESCUE  -  1 2  Hours  -  A  course  designed  to  introduce  the  firefighter  to  the 
basic  concepts  and  techniques  of  water  rescue  operations.  Topics  covered  include  the  dangers, 
hazards,  specialized  equipment,  self-rescue  techniques,  the  water  rescue  sequence,  and  the 
physiological  effects  of  cold  water.  The  course  includes  an  in  the  water  practical  segment  on 
selected  topics  from  the  above  list. 

D  -  CONDUCTING  BASIC  FIRE  INSPECTIONS  (National  Fire  Academy  Course) 

12  Hours  -  This  course  is  designed  to  teach  the  firefighter  the  techniques  of  making  a  basic 
building  fire  safety  inspection.  Through  the  use  of  lecture  and  video  presentations,  the  student 
learns  to  recognize  common  structural  fire  hazards  and  how  to  get  them  corrected. 

S  -  CONFINED  SPACE  RESCUE  -  12  Hours  -  This  course  introduces  the  firefighter  to  the 
basic  information  and  techniques  of  confined  space  rescue  operations  utilizing  little  or  no 
specialized  equipment.  The  program  includes  an  extensive  hands-on  component.  Topics  covered 
include:  safety,  psychological  aspects  of  confined  space  rescue,  personal  protection  equipment, 
hazard  and  risk  assessment,  physical  hazards,  incident  command,  ventilation,  and  monitoring 
equipment. 

S  -  CONFINED  SPACE  RESCUE  -  INDUSTRIAL  -  The  students,  given  the  information  and 
practical  skills  in  this  course,  will  perform  a  safe  and  successful  rescue/recovery  from  a  confined 
space  within  the  guidelines  established  by  CFR  1910.146. 

I  -  CONFINED  SPACE  RESCUE/TRENCH  RESCUE  AWARENESS  (CSR/TRA)  3  Hours 
-  This  course  is  an  Impact  presentation  designed  to  make  members  aware  of  the  significant 
hazards  that  will  be  encountered  in  either  situation.  It  must  be  emphasized  that  this  is  an 
AWARENESS  program. 

D-  ELECTRICITY  -  6  Hours  -  This  program  is  designed  to  assist  the  firefighter  to  understand 
electrical  theories  and  terms,  electricity  as  a  fire  cause,  electrical  hazards  on  the  fireground.  and 
the  safe  handling  of  such  fires. 


Department  of  Fire  Services 


I  -  ELEVATORS  AND  THE  FIRE  SERVICE  -  3  Hours  -  A  program  designed  to  familiarize 
fire  personnel  with  the  safe  operation  of  elevators  during  fires  and  other  emergencies.  The 
course  concentrates  on  the  use  of  the  firefighter's  key  (the  "3502"  key). 

S  -  EMERGENCY  ELEVATOR  PROCEDURES  -  6  Hours  -  The  class  deals  with  firefighter 
response  to  elevator  emergencies.  Emergency  access  and  entrapped  victim  removal  techniques 
are  discussed.  It  includes  a  review  of  safety  programs,  elevator  construction  and  types  of  elevators 
as  well  as  a  slide  presentation  of  actual  case  histories. 

S  -  EMERGENCY  ELEVATOR  OPERATIONS  -  12  Hours  -  This  is  a  two-day  program 
consisting  of  all  the  aspects  of  the  one-day  program,  the  Impact  "3502"  presentation  and  the  use 
of  the  elevator  prop  at  DFS-Stow  to  provide  realistic  training. 

S  -  FIGHTING  FIRES  IN  SPRINKLERED  BUILDINGS  6  Hours  This  program  will 
provide  the  firefighter  with  a  greater  understanding  of  why  losses  occur  in  sprinklered  buildings 
and  how  to  improve  the  fire  department's  role  in  helping  to  prevent  them.  Understanding  both 
the  important  role  automatic  sprinklers  have  and  the  necessity  of  developing  a  sound  pre-fire 
plan  will  improve  the  effectiveness  of  firefighters  during  fireground  operations. 

S  -  FIRE  APPARATUS  PREVENTIVE  MAINTENANCE  6  Hours  -  This  program  deals 
with  preventive  maintenance  schedules  and  procedures  for  maintenance  personnel.  The  target 
audience  includes  fire  officers,  firefighters  and  others  who  may  be  in  charge  of  preventive 
maintenance  facilities. 

S  -  FIRE  AND  ARSON  INVESTIGATION  -  35  Hours  -  A  comprehensive  seminar  which 
provides  current  knowledge  of  investigative  techniques  and  procedures  for  personnel  who 
investigate  fires  and  explosions  within  Massachusetts.  Learning  objectives  as  contained  in 
National  Fire  Protection  Association  Standards  are  addressed  through  a  five-day  seminar  format. 
A  police-fire  team  teaching  approach  is  used  to  promote  joint  police-fire  interaction  at  the  local 
level.  This  proven  protocol  can  lead  to  effective  arson  case  resolutions  by  successful  prosecutions. 

S  -  FIRE  CONTROL  1-8  Hours  -  This  course  provides  the  communities  who  are  using  the 
Massachusetts  Firefighting  Academy's  Firefighter  I  training  curriculum,  the  facilities,  props 
and  instructional  staff  necessary  to  meet  the  "practical  skill"  requirements  in  the  Firefighter  I 
Program  known  as  Fire  Control  I.  These  requirements  comply  with  the  NFPA  1001  Standard. 
1992  edition  of  the  Professional  Qualification  Standards  for  Firefighter.  This  program  also 
affords  fire  personnel  an  opportunity  to  participate  in  a  one  day  basic  fire  control  review. 

S  -  FIRE  CONTROL  II  -  8  Hours  -  The  course  provides  the  communities  who  are  using  the 
Massachusetts  Firefighting  Academy's  Firefighter  II  training  curriculum,  the  facilities,  props 
and  instructional  staff  necessary  to  meet  the  "practical  skill"  requirements  in  the  Firefighter  II 
Program  known  as  Fire  Control  II.  These  requirements  comply  with  the  NFPA  1001  Standard. 
1992  edition  of  the  Professional  Qualification  Standards  for  Firefighter.  The  program  also  affords 
fire  personnel  an  opportunity  to  participate  in  a  one  day  advanced  fire  control  review. 
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I)  -  FIREFIGHTER  I  -  A  -  12  Hours  -  This  course  is  one  of  six  modules  ot  the  Firefightei  I 
training  package  developed  by  the  Academy.  It  covers  the  basics  of  Fire  Alarm  & 
Communications,  Firefighter  Safety  and  Ropes  and  Knots.  This  is  basic  firefighter  training 
which  tracks  the  NFPA  Standard  1001  for  Firelighter  [. 

D  -  FIREFIGHTER  I  -  B  12  Hours  -  This  course  is  one  of  six  modules  ot  the  Firefighter  I 
training  package  developed  by  the  Academy.  It  covers  the  basics  of  Fire  Behavior,  Personal 
Protective  Equipment  and  Rescue.  This  is  basic  firefighter  training  which  tracks  the  NFPA 
Standard  1001  for  Firefighter  I. 

D  -  FIREFIGHTER  I  -  C  -  12  Hours  -  This  course  is  one  of  six  modules  of  the  Firefightei  I 
training  package  developed  by  the  Academy.  It  covers  the  basics  of  Fire  Hose  Appliances. 
Streams,  Foam  Fire  Streams  and  Portable  Fire  Extinguishers.  This  is  basic  firefighter  training 
which  tracks  the  NFPA  Standard  1001  for  Firefighter  I. 

D  -  FIREFIGHTER  I  -  D  -  12  Hours  -  This  course  is  one  of  six  modules  of  the  Firefighter  I  training 
package  developed  by  the  Academy.  It  covers  the  basics  of  Ladders,  Salvage  and  Overhaul.  This 
is  basic  firefighter  training  which  tracks  the  NFPA  Standard  1001  for  Firefighter  I. 

D  -  FIREFIGHTER  I  -  E  -  12  Hours  -  This  course  is  one  of  six  modules  of  the  Firefighter  I 
training  package  developed  by  the  Academy.  It  covers  the  basics  of  Forcible  Entry,  Ventilation, 
and  Sprinklers.  This  is  basic  firefighter  training  which  tracks  the  NFPA  Standard  1001  for 
Firefighter  I. 

D  -  FIREFIGHTER  I  -  F  -  12  Hours  -  This  course  is  one  of  six  modules  of  the  Firefighter  I 
training  package  developed  by  the  Academy.  It  covers  the  basics  of  Fire  Department 
Organization,  Fire  Control,  Fire  Prevention,  Public  Fire  Education,  Fire  Cause  and 
Determination  and  Water  Supplies. 

NOTE:  The  Firefighter  II  Training  Program  was  designed  to  be  taught  sequentially  to  the 
Firefighter  I  Training  program.  Prior  to  participating  in  the  Firefighter  II  program, 
the  Fire  Academy  strongly  urges  that  students  complete  the  appropriate  modules  of 
the  Firefighter  I  Training  Program  to  ensure  maximum  educational  effectiveness. 

D  -  FIREFIGHTER  II  -  A  -  12  Hours  -  This  course  is  one  of  three  modules  of  the  Firefighter 
II  training  program  developed  by  the  Academy.  It  covers  an  expanded  level  of  Fire  Department 
Organization,  Fire  Behavior,  Fire  Alarm  and  Communication,  Fire  Prevention.  Public 
Fire  Education,  Fire  Cause  Determination  and  Building  Construction.  This  is  basic 
firefighter  training  which  tracks  NFPA  Standard  1001  for  the  Firefighter  II  level. 

D  -  FIREFIGHTER  II  -  B  -  12  Hours  -  This  course  is  one  of  three  modules  of  the  Firefightei 
II  training  program  developed  by  the  Academy.  It  covers  an  expanded  level  of  Fire  Control. 
Water  Supply,  Fire  Hose  Appliances  and  Streams,  as  well  as  Foam  Fire  Streams.  This  is 
basic  firefighter  training  which  tracks  NFPA  Standard  1001  for  the  Firefighter  II  level. 
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D  -  FIREFIGHTER  II  -  C  -  12  Hours  -  This  course  is  one  of  three  modules  of  the  Firefighter 
II  training  program  developed  by  the  Academy.  It  covers  an  expanded  level  of  Sprinklers, 
Ladders,  Ventilation  and  Overhaul.  This  is  basic  firefighter  training  which  tracks  NFPA 
Standard  1001  for  the  Firefighter  II  level. 

S  -  FIREFIGHTER  IN  COURT  -  12  Hours  -  This  two-day  program  is  designed  to  prepare 
members  of  the  fire  service  for  their  day  in  court.  Areas  of  concentration  include  the  judicial 
process,  liability,  court  and  trial  preparation.  The  course  also  includes  the  scope  of  various 
sections  of  the  law  specifically  utilized  by  the  fire  service  while  engaged  in  firefighting,  HazMat 
and  EMS  operations. 

S  -  FIREGROUND  COMPANY  OPERATIONS  -  1 8  Hours  -  This  three-day  course  provides 
firefighters  the  opportunity  to  work  with  fireground  evolutions.  Utilizing  a  specially  built  live 
fire  training  structure  and  ladder  tower,  firefighters  will  be  assigned  to  engine,  ladder  and  rescue 
companies  for  deployment  to  various  scenarios.  All  students  who  attend  must  have  completed 
the  Massachusetts  Firefighting  Academy's  Structural  Firefighting  Practice  Course  and  provide 
a  copy  of  their  certificate. 

I  -  FIRST  DUE  -  3  Hours  -  This  program  is  designed  for  firefighters  who  are  arriving  first  due 
at  an  incident.  Too  often,  when  the  fire  service  arrives  at  an  incident,  the  units  have  never  faced 
that  particular  problem.  Many  times  this  results  in  injury  and  death  that  could  have  been  prevented 
by  obtaining  information  that  would  have  changed  their  response  route  or  actions.  This  is  what 
the  First  Due  program  accomplishes.  This  is  not  a  program  on  tactics  and  strategy,  but  one  on 
what  is  out  there  waiting  to  get  them! 

I  -  FOAM  -  3  Hours  -  A  program  designed  to  familiarize  fire  personnel  with  the  various  types 
of  foam  concentrates  and  how  "foam  product"  is  properly  developed.  This  course  contains 
explanations  of  the  equipment  and  techniques  used  to  produce  the  proper  percentages  of  mix 
and  correct  application  techniques. 

I  -  HANDLING  NATURAL  GAS  EMERGENCIES  -  3  Hours  -  This  program  is  designed  to 
give  responding  fire  personnel  some  guidelines  to  use  when  responding  to  reported  gas 
emergencies.  The  concentration  in  this  program  centers  upon  the  use  of  Combustible  Gas 
Indicators  (CGI),  and  the  wearing  of  SCBA  and  protective  clothing.  The  program  has  been 
developed  with  cooperation  of  the  local  gas  utility  companies. 

S  -  HELICOPTERS  AND  EMS  -  4  Hours  -  This  program  is  designed  to  provide  an  overview 
of  the  Massachusetts  protocols  for  the  use  of  air  medical  helicopters,  proper  selection  of  landing 
zones,  their  preparation  and  security,  as  well  as  ground-to-air  communications.  Weather 
permitting,  it  is  intended  that  one  of  the  region's  medical  helicopters  will  be  landed  for  this 

course. 

S  -  HIGH  RISE  -  12  Hours  -  This  is  a  two-day  program  to  review  the  problems  that  exist  in 
fighting  fires  in  high  rise  buildings.  Some  of  the  topics  to  be  examined  include:  Building  Systems. 
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Command  &  Control,  Communications,  Elevator  Procedures,  Emergency  Power  Sources. 
Evacuation,  Pre-Planning.  Search  &  Rescue,  Water  Supply. 

S  -  ICE  RESCUE  -  8  I  lours  -  This  two-day  program  provides  firefighters  with  the  skills  necessar) 
to  safely  effect  a  rescue  utilizing  state  of  the  art,  nationally  recognized  techniques  in  conjunction 
with  equipment  specially  designed  for  cold  water  and  ice  rescue  situations.  This  program  will 
include  techniques  used  in  shore  based  rescues  as  well  as  those  used  in  "go"  rescues. 

I  -  INTERIOR  FIRE  ATTACK  -  3  Hours  -  This  program  will  familiarize  fire  personnel  with 
the  principles  of  modern  structural  fire  combat,  including  proper  line  selection  and  operation, 
attack  modes  and  power  ventilation. 

D  -  LARGE  DIAMETER  HOSE  -  12  Hours  -  In  this  two-day  program,  students  will  learn  the 
technology  of  large  diameter  hose  operations  including  hydraulics  and  technical  operational 
capabilities.  The  second  day  consists  of  hands-on  evolutions  and  techniques. 

S  -  MOTOR  PUMP  OPERATOR  -  40  Hours  -  This  five-day  course  addresses  the  objectives 
found  in  NFPA  Standard  1002,  Fire  Apparatus  Driver/Operator  Professional  Qualifications,  in 
whole  or  in  part,  in  a  single  offering.  Subjects  covered  include  water  supply,  hydraulics,  large 
diameter  hose,  hydrant  operations,  and  drafting.  The  program  also  includes  extensive  hands-on 
evolutions  and  operations.  This  program  DOES  NOT  include  practical  driver  training. 

D  -  PROTECTIVE  BREATHING,  SEARCH  AND  RESCUE  12  Hours  This  two-day 
program  addresses  all  aspects  of  protective  breathing,  including  the  necessity  for  protective 
breathing  apparatus,  general  safety  precautions,  various  types  of  units,  basic  maintenance, 
donning  and  packing  procedures,  as  well  as  aspects  of  search  and  rescue  procedures. 

D  -  PUMPS  AND  HYDRAULICS  -  12  Hours  -  A  two-day  course  which  introduces  fire  fighting 
personnel  to  the  operating  principles  of  fire  department  pumps.  In  both  classroom  sessions  and 
practical  evolutions,  students  will  become  familiar  with  the  operation  of  booster  and  Class  "A" 
pumps  of  single  and  multiple  stage  designs  including  all  operational  controls  and  information 
systems. 

S  -  BASIC  ROPE  RESCUE  -  18  Hours  -  This  three-day  course  gives  the  firefighter  the  basic- 
information  needed  to  handle  emergencies  that  require  the  use  of  rope  in  high  angle  situations. 
The  program  consists  of  lecture,  demonstration,  and  practical  exercise.  Topics  covered  include: 
ropes,  hardware,  knots,  anchor  points  and  systems,  belay  systems,  descending  techniques,  sell 
rescue  techniques,  mechanical  advantage  haul  systems,  and  lowering  techniques. 

D  -  RURAL  WATER  SUPPLY  -  12  Hours  -  This  two-day  course  presents  operational  and 
logistical  procedures  for  developing  tanker  shuttle  operations.  Skills  in  tanker  shuttle  operations 
will  be  developed  including  fill  operations,  off  loading,  and  traffic  control. 
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I  -  SAFETY  FOR  THE  FIREFIGHTER  -  3  Hours  -  This  program  is  designed  to  impress 
upon  the  firefighter  the  importance  of  safety  in  quarters  and  at  drills,  in  operating  apparatus, 
and  using  tools,  as  well  as  during  actual  fire  fighting  operations.  As  with  all  Academy  programs, 
the  requirement  for  wearing  proper  protective  clothing  and  the  use  of  SCBA  is  stressed. 

S  -  ADVANCED  SCBA  -  40  Hours  -  This  is  a  physically  intensive  five-day  program 
concentrating  on  improving  the  firefighter's  physical  and  emotional  performance  and  ability, 
his/her  knowledge  of  all  varieties  of  SCBA  systems,  and  knowledge  of  fireground  safety  as  it 
relates  to  using  SCBA. 

S  -  4.5  SCBA  TECHNOLOGY  -  12  Hours  -  Firefighters  rely  heavily  on  self-contained  breathing 
apparatus  for  life  support  in  a  variety  of  tasks.  This  two-day  program  provides  essential  SCBA 
training  for  the  new  firefighter  as  well  as  a  review  for  the  most  experienced  firefighter.  Through 
lecture  and  follow-up  with  practical  evolutions,  students  will  be  given  the  opportunity  to  develop 
confidence  in  themselves  and  their  breathing  apparatus,  as  well  as  an  understanding  of  the 
maintenance  and  limitations  of  this  piece  of  equipment. 

D  -  SEARCH  AND  RESCUE  -  6  Hours  -  This  program  deals  specifically  with  search  and 
rescue  procedures.  Programs  are  restricted  to  the  departments  where  personnel  have  sufficient 
training  and  experience  with  all  aspects  of  SCBA  use,  general  safety  precautions,  donning 
procedures,  and  basic  maintenance.  Further  information  is  available. 

S  -  SMALL  AIRCRAFT  PROCEDURES  -  12  Hours  -  This  two-day  awareness  level  course 
provides  the  student  with  fundamental  knowledge  to  handle  aircraft  emergencies.  The  student 
will  be  exposed  to  the  principles  of  fighting  aircraft  fires,  identification  of  aircraft  and  safety 
considerations  when  dealing  with  small  aircraft  emergencies. 

I  -  STRUCTURAL  HAZARDS  -  3  Hours  -  This  program  is  designed  to  give  fire  service 
personnel  insight  into  structural  hazards  which  may  be  encountered  during  fire  suppression. 
The  presentation  will  make  firefighters  aware  of  building  defects  common  in  old  as  well  as  new 
construction. 

S  -  STRUCTURAL  FIREFIGHTING  PRACTICES  8  Hours  This  course  provides 
firefighters  with  hands-on  practice  in  basic  live  firefighting  skills.  Utilizing  a  specially  built 
live  fire  training  structure,  the  student  performs  as  part  of  a  team  to  attack  actual  fires.  By 
participating  in  this  program,  the  student  learns  and  performs  both  the  direct  and  the  indirect 
methods  of  fire  attack.  Nozzle  theory  is  explained  and  demonstrated  and  the  student  practices 
methods  of  hose  handling  as  well.  Several  different  types  of  ventilation  are  taught  and  practiced. 
All  evolutions  are  conducted  under  strict  supervision.  There  are  training  prerequisites  for  this 
course. 

D  -  VEHICLE  EXTRICATION  (BASIC)  -  12  Hours  -  This  program  provides  Firefighter 
training  in  all  aspects  of  vehicle  extrication  including  use  of  various  tools.  The  student  will  also 
be  provided  the  opportunity  for  practical  application  of  extrication  theories. 
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I  -  VEHICLE  EXTRICATION  -  3  Hours  -  This  overview  program  is  presented  in  a  three 
hour  classroom  session.  Departments  wishing  more  extensive  training  in  automobile  extrication 
should  request  the  12-hour  field  program  on  vehiele  extrication  through  their  area/count  \ 
representative. 

I  -  VEHICLE  EIRES  -  3  Hours  -  A  program  which  familiarizes  firefighters  with  the  hazards 
encountered  in  vehicle  fires.  The  Car  Fires  Program  has  been  expanded  to  include  more 
information  on  other  kinds  of  vehicles  encountered  in  a  fire  emergency.  Designed  to  make 
firefighters  more  aware  of  the  hazards  and  life  safety  associated  with  the  vehicles,  such  as 
automobiles,  buses,  wheelchair  vans,  and  commercial  vehicles.  The  wearing  of  proper  gear  and 
proper  tactics  are  stressed. 

HAZARDOUS  MATERIALS  PROGRAMS 

S  -  CHEMISTRY  OF  HAZARDOUS  MATERIALS  (National  Fire  Academy  Course) 

80  Hours  -  This  program  provides  participants  with  the  basic  knowledge  required  to  evaluate 
potential  hazards  and  behaviors  of  materials  considered  to  be  hazardous.  Directed  at  the 
underlying  reasons  for  the  chemical  behavior  of  hazardous  materials,  the  course  is  designed  to 
improve  decision  making,  safety  operation  and  handling.  The  course  is  heavily  chemistry 
oriented.  There  is  considerable  out-of-class  reading  and  preparation  required  for  this  course. 
Students  who  enter  the  class  with  a  good  understanding  of  basic  chemistry  will  get  optimum 
benefit  from  the  course. 

S  -  FLAMMABLE  GAS  -  12  Hours  -  This  two-day  course  provides  students  with  knowledge 
of  the  general  properties  of  flammable  gases  and  a  working  knowledge  of  the  effects  of  the 
temperature  and  pressure  as  they  relate  to  firefighting  efforts.  Day  one  of  training  involves 
classroom  instruction  on  the  basic  characteristics  of  each  of  three  gas  products,  a  review  of 
accepted  firefighting  equipment,  and  an  in-depth  discussion  of  practical  scenarios.  Day  two  is 
conducted  at  the  Massachusetts  Firefighting  Academy  in  Stow,  and  is  devoted  to  actual  firefighter 
training  involving  real  fire  situations.  Working  in  teams,  students  encounter  a  series  of  props, 
including  vertical  and  horizontal  LNG  and  propane  fires,  LNG  and  propane  tank  truck  fires, 
LNG  pool  vapor  control  and  fire,  running  LNG  liquid  street  control,  DOT  tank  fires,  natural  gas 
street  break  fire,  LNG  trench  fire  and  natural  gas  regulator  vault  fire.  Safety  is  the  foundation  of 
the  entire  program. 

S  -  FLAMMABLE  LIQUIDS  -  12  Hours  -  This  course  provides  the  firefighter  and  fire  officer 
with  a  basic  understanding  of  flammable  liquids.  Students  will  develop  the  ability  to  deal  with 
the  particular  properties,  hazards  and  safety  precautions  of  these  liquids.  General  fire  scene 
precautions  will  be  discussed.  The  second  day  will  involve  practical  exercises  using  water  fog 
and  foam. 
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S  -  HAZARDOUS  MATERIALS  INCIDENT  COMMAND  18  Hours  Hazardous  Materials 
Incident  Command  addresses  a  growing  need  for  a  well-defined  management  structure  at 
emergencies  involving  the  release  of  hazardous  materials.  Effective  responses  to  the  large  number 
of  hazards  posed  by  new  products  and  combinations  of  products  requires  a  formal  but  flexible 
approach  to  managing  the  resources  at  the  scene. 

S  -  HAZARDOUS  MATERIALS  REQUALIFICATION/REENTRY  PROGRAM  -  30 

Hours  -  This  program  is  designed  to  be  given  to  hazardous  material  technicians  that  are  being 
placed,  new  or  returned,  on  a  regional  response  team  if  it  has  been  more  than  a  year  since  last 
involvement  with  a  state  team.  This  program  focuses  on  many  of  the  important  parts  of  the 
original  technician  training.  All  students  must  pass  written  exams  and  practical  evolutions,  as 
well  as  have  a  one  hundred  percent  attendance. 

I  -  HAZARDOUS  MATERIALS  RECOGNITION  &  IDENTIFICATION  3  Hours  A 
short  program  that  will  enable  fire  and  emergency  response  personnel  to  reduce  the  threat  to 
their  community  created  by  hazardous  materials  emergencies.  Students  will  learn  the  basics 
needed  to  recognize  the  hazardous  materials  present  and  their  potential  threat  to  the  community. 
In  addition,  students  will  be  able  to  identify  the  associated  threatening  characteristics  of  specific 
hazardous  materials. 

D  -  HAZARDOUS  MATERIALS  FIRST  RESPONDER  -  OPERATIONAL  12  Hours 
This  course  provides  those  persons  who  respond  to  releases  or  potential  releases  of  hazardous 
materials  and  who  may  be  expected  to  perform  defensive  actions,  with  an  introduction  to  safety 
and  operational  considerations  necessary  to  operate  at  such  incidents.  The  course  covers: 
hazardous  materials  recognition,  methods  of  identification,  categories  of  hazardous  materials, 
placarding,  site  operations,  protective  equipment  and  hazardous  materials  considerations. 

S  -  HAZARDOUS  MATERIALS  OPERATING  SITE  PRACTICES  80  Hours  This  two 
week  course  focuses  on  the  strategies  and  safe  procedures  for  alleviating  the  danger  at  a  hazardous 
materials  incident.  It  concentrates  on  integrating  knowledge  about  hazardous  materials  chemistry, 
storage,  transportation,  and  potential  release  scenarios  with  information  about  local  'hazmat' 
incident  plans  and  response  systems. 

S  -  HAZARDOUS  MATERIALS  DECONTAMINATION  1 2  Hours  -  A  course  designed  to 
provide  the  student  with  the  training  to  design,  set-up  and  execute  a  decontamination  plan. 
"Decon"  operations  at  both  the  first  responder  operational  level  and  the  technician  level  will  be 
discussed.  Students  will  perform  decontamination  of  victims,  rescuers  and  technicians  after 
designing  and  setting  up  a  contamination  reduction  corridor.  Students  must  provide  their  own 
NFPA  compliant  turnout  ensemble  for  this  course. 

S  -  HAZARDOUS  MATERIAL  SUPPORT  TEAM  TRAINING  40  Hours  This  program 
is  designed  to  train  firefighters  who  have  been  chosen  to  be  on  a  regional  response  support  team 
in  the  role  and  functions  of  a  support  team  and  its  members.  This  program  is  an  intense  training 
program  that  requires  eighty  percent  or  better  grade  average  and  successful  completion  of 
practical  evolutions  as  well  as  one  hundred  percent  attendance. 
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S  -  HAZARDOUS  MATERIALS  TECHNICIAN  -  160  Hours  -  This  course  is  designed  lo 
train  personnel  who  respond  to  hazardous  materials  incidents  in  an  offensive  mode.  Educational 
objectives  of  pertinent  standards  will  be  met.  Classroom  theory  on  response  safety,  recognition, 
identification,  hazard  and  risk  assessment,  toxicology,  incident  management,  protective  clothing 
selection  and  radiation  is  covered.  Hands-on  exercises  in  decontamination,  communications, 
instrumentation,  incident  mitigation  and  incident  simulations  are  presented.  Visits  to  active 
industrial  sites  are  made.  Priority  will  be  given  to  applicants  who  are  eligible  for  membership 
on  regional  response  teams  that  have  vacant  positions  with  secondary  priority  given  to  persons 
on  other  response  teams.  Attending  this  program  does  not  automatically  qualify  admission  lo  a 
regional  HazMat  Response  Team. 

S  -  INITIAL  RESPONSE  TO  HAZARDOUS  MATERIALS  INCIDENTS:  BASIC 
CONCEPTS  (National  Fire  Academy  Course)  -  12  Hours  -  This  course  is  designed  to  give 
the  participant  an  understanding  of  the  basic  concepts  and  techniques  of  'hazmat'  first  response. 
Instruction  is  based  on  29  OCFR  1910.120  (OSHA)  and  40  CFR  311  (EPA),  but  docs  not 
include  "hands-on"  practical  applications/exercises.  Participants  will  be  able  to  define  and  identify 
hazardous  materials  and  their  potential  dangers,  access  resources  appropriate  to  the  emergency 
and  ensure  personal  safety  when  functioning  as  hazardous  materials  first  responders. 

S  -  INITIAL  RESPONSE  TO  HAZARDOUS  MATERIALS  INCIDENTS:  CONCEPT 
IMPLEMENTATION  (National  Fire  Academy  Course)  -  1 2  Hours  -  This  course  is  designed 
to  reinforce  and  expand  information  presented  in  the  IRHM1:  Basic  Concepts  course  through 
general  application  in  an  operational  context.  More  detail  and  new  concepts  will  be  provided  on 
procedures,  usage  and  related  considerations  following  the  basic  chronology  of  a  hazardous 
materials  incident. 

FIRE  OFFICER  PROGRAMS 

S  -  BUILDING  CONSTRUCTION  FIRE  SUPPRESSION  FORCES:  NON-COMBUS- 
TIBLE &  FIRE  RESISTIVE  CONSTRUCTION  (National  Fire  Academy  Course)  12 

Hours  -  This  course  provides  an  introduction  to  the  special  characteristics  of  non-combustible 
and  fire  resistive  construction  as  they  concern  the  fire  service.  The  primary  emphasis  is  on  the 
fire  officer's  ability  to  ensure  firefighter  safety  by  recognizing  common  causes  and  indicators 
of  failure  and  other  hazards  related  to  building  construction  or  contents.  An  understanding  of 
the  course  material  will  improve  operational  effectiveness  as  the  fire  officer  will  be  able  to 
better  predict  the  overall  reaction  of  the  building  to  fire  conditions. 

S  -  BUILDING  CONSTRUCTION  -  WOOD  &  ORDINARY  (National  Fire  Academy 
Course)  -  12  Hours  -  This  course  provides  an  introduction  to  basic  construction  principles  and 
the  special  characteristics  of  wood  and  ordinary  construction  as  they  concern  the  fire  service. 
The  primary  emphasis  is  on  improving  the  fire  officer's  ability  to  ensure  firefighter  safety  b\ 
recognizing  common  causes  and  indicators  of  structural  failure  or  other  hazards  related  to  building 
construction.  An  understanding  of  the  course  material  will  improve  operational  effectiveness, 
as  the  fire  officer  will  be  able  to  better  predict  the  overall  reaction  of  a  building  to  fire  conditions. 
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S  -  FIREFIGHTER  HEALTH  &  SAFETY  -  PROGRAM  IMPLEMENTATION  (National 
Fire  Academy  Course)  -  12  Hours  -  This  course  focuses  on  the  problem  of  firefighter  health 
and  safety,  and  design  and  implementation  of  a  departmental  safety  program.  The  command 
issues,  policies  and  programs  addressing  firefighter  health  and  safety  in  emergency  situations 
are  examined.  The  participant  will  be  able  to  identify  and  analyze  firefighter  health  and  safety 
concerns,  determine  the  components  of  an  effective  departmental  health  and  safety  program, 
and  understand  the  steps  and  processes  necessary  to  design  and  implement  such  a  program. 

D  -  FIREFIGHTER  SAFETY  &  SURVIVAL  -  COMPANY  OFFICER  RESPONSIBILITY 
(National  Fire  Academy  Course)  -  12  Hours  -  This  course  examines  firefighter  fatalities  and 
injuries  associated  with  emergency  and  non-emergency  situations.  This  program  addresses  causes 
of  fatalities  and  injuries  and  recommends  solutions  and  methods  to  implement  the  latter. 

D  -  INCIDENT  COMMAND  SYSTEM  (National  Fire  Academy  Course)  -  1 2  Hours  This 
course  meets  the  needs  of  those  persons  who  have  responsibilities  to  use,  deploy,  implement 
and/or  function  within  a  departmental  Incident  Command  System  (ICS).  The  program  includes 
segments  on  the  need  for  a  system,  structure  and  expandability,  command  skills  and  scenario 
practice. 

S  -  INFECTIOUS  DISEASE  CONTROL  FOR  EMERGENCY  RESPONSE 
PERSONNEL    THE  SUPERVISOR'S  ROLE  (National  Fire  Academy  Course) 

12  Hours  -  This  course  is  designed  to  motivate  and  enable  supervisors  to  assure  infection 
control  in  the  work  environment  by  providing  the  knowledge  and  skill  required  to  conduct 
training,  monitor  compliance  and  serve  as  a  role  model  for  positive  behaviors  and  attitudes. 

S  -  INSTRUCTOR  METHODOLOGY  I  -  36  Hours  -  This  course  teaches  how  to  deliver 
instructional  modules  from  prepared  materials.  The  subjects  covered  range  from  the  psychology 
of  learning  to  the  correct  use  of  audio/visual  instructional  aids.  The  program  consists  of  six  6- 
hour  training  days  and  considerable  out-of-class  reading  and  preparation.  Individual  presentations 
and  written  examinations  are  graded  and  minimum  passing  scores  are  required  for  successful 
completion  of  the  course.  This  course  tracks  the  NFPA  Standard,  1041  Fire  Service  Instructor 
Professional  Qualifications. 

S  -  INSTRUCTOR  METHODOLOGY  II  -  48  Hours  -  The  program  consists  of  six  8-hour 
training  days  and  considerable  out-of-class  reading  and  preparation.  Individual  presentations 
and  written  examinations  will  be  graded  and  minimum  passing  scores  are  required  for  successful 
completion  of  the  course.  This  course  tracks  the  NFPA  Standard,  1041  Fire  Service  Instructor 
Professional  Qualifications. 

S  -  FIRE  OFFICER  I  -  SKILLS  DEVELOPMENT  90  Hours  This  program  exposes 
students  to  selected  objectives  of  NFPA  102 1 ,  Fire  Officer  Level  I.  The  topics  taught  during  this 
15  day  course  are  as  follows:  Block  I  Supervisory  Skills,  Block  II  Tactical  Skills,  Block  III 
Command  Skills.  The  target  audience  is  those  members  of  the  fire  services  who  were  recently 
promoted  or  are  about  to  be  promoted  to  the  position  of  first  line  supervisor  (Company  Officer) 
within  their  agency. 
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S  -  CHIEF  FIRE  OFFICER  -  MANAGEMENT  TRAINING  PROGRAM  -  10  Meetings 

The  Massachusetts  Fire  lighting  Academy,  in  cooperation  with  recognized  institutions  of  higher 
learning,  has  developed  the  Chief  Fire  Officer  Management  Training  Program.  This  course  is 
taught  by  instructors  from  a  selected  college  or  university.  The  program  is  designed  to  provide 
instruction  on  the  non-fire  suppression  and  prevention  aspects  of  the  NFPA  Standard  1021  for 
the  Fire  Officer  II,  III  and  IV  levels.  Topics  include:  Human  Relations,  Fire  Service/Unit 
Administration,  Personnel  Management,  Public  Relations,  Public  Finance/Budgeting.  Public 
Administration,  Legal  Aspects  of  Fire  Protection  Master  Planning  and  Labor  Relations.  Persons 
completing  this  course  are  eligible  for  undergraduate  or  graduate  college  credit. 

S  -  LEADERSHIP  I  -  COMPANY  SUCCESS  (National  Fire  Academy  Course)    1 2  Hours 

-  This  course  is  designed  to  meet  the  needs  of  the  company  officer,  it  provides  the  participant 
with  basic  skills  and  tools  needed  to  perform  effectively  as  a  leader  in  the  fire  service  environment. 
This  leadership  course  addressed  techniques  and  approaches  to  problem  solving,  identifying 
and  assessing  the  needs  of  the  company  officer's  subordinates,  running  meetings  effectively  in 
the  fire  service  environment  and  decision-making  for  the  company  officer. 

S  -  LEADERSHIP  II  -  PERSONAL  SUCCESS  (National  Fire  Academy  Course)   1 2  Hours 

-  This  course  provides  the  company  officer  with  the  basic  leadership  skills  and  tools  needed  to 
perform  effectively  in  the  fire  service  environment.  This  course  addresses  ethics,  use  and  abuse 
of  power  at  the  company  officer  level,  creativity  in  the  fire  service  environment  and  management 
of  the  multiple  roles  of  the  company  officer. 

S  -  LEADERSHIP  III  -  SUPERVISORY  SUCCESS  (National  Fire  Academy  Course)    I  2 

Hours  -  This  course  presents  the  company  officer  with  the  basic  leadership  skills  and  tools 
needed  to  perform  effectively  in  the  fire  service  environment.  This  course  addresses  when  and 
how  to  delegate  to  subordinates,  assessing  personal  leadership  styles  through  situational 
leadership,  when  and  how  to  discipline  subordinates  and  coaching/motivating  techniques  for 
the  company  officer. 

S  -  MANAGING  COMPANY  TACTICAL  OPERATIONS  -  PREPARATION  (National 
Fire  Academy  Course)  -  12  Hours  -  This  is  the  first  of  three  courses  designed  to  develop  the 
company  commander's  supervisory  and  management  capabilities  in  structural  firefighting 
operation.  This  course  examines  the  critical  elements  of  pre-incident  preparation  for  structural 
firefighting  operations.  Key  content  includes  the  company  commander's  role  in  fireground 
operations,  company  readiness,  communications  process,  building  construction  and  fire  behavior, 
and  the  process  of  pre-incident  planning. 

S  -  MANAGING  COMPANY  TACTICAL  OPERATIONS  -  DECISION-MAKING 
(National  Fire  Academy  Course)  -  12  Hours  -  This  course  examines  the  critical  elements  of 
situation  assessment  and  decision  making  for  structural  firefighting  operations.  Key  content 
includes  the  command  sequence;  size-up  assessment  of  resource  requirements;  critical,  strategic 
and  tactical  decisions  and  action  planning.  Individuals  who  have,  or  plan  to  have,  responsibility 
for  the  management  of  a  single  fire  company,  and  who  may  be  responsible  for  initial  command 
of  fire  ground  operations  should  attend  this  program. 
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S  -  MANAGING  COMPANY  TACTICAL  OPERATIONS  -  TACTICS  (National  Fire 
Academy  Course)  -  12  Hours  -  This  is  the  third  in  the  MCTO  series  designed  to  develop  the 
company  officer's  supervisory  and  management  capabilities  in  structural  fire  operations.  Key 
content  includes  the  topic  areas  of  rescue  and  ventilation,  confinement  and  extinguishment, 
water  supply,  exposures  and  defensive  operations,  salvage,  overhaul  and  support.  This  course 
concludes  with  a  major  fire  simulation  activity. 

S  -  PUBLIC  EDUCATION  PRESENTATION  -  12  Hours  -  This  course  is  designed  to  assist 
firefighters  involved  with  Public  Fire  and  Life  Safety  Education  within  their  communities. 
Upon  completion  of  this  program,  students  will  understand  the  basics  of  classroom  presenta- 
tion, methods  of  instruction,  teaching  techniques  and  how  to  develop  and  utilize  a  lesson  plan. 

S  -  PUBLIC  FIRE  EDUCATION  PLANNING  (National  Fire  Academy  Course)  1 2  Hours 
-  This  course  is  a  specialized  program  relating  to  the  local  development  and  implementation  of 
public  fire  education  programs.  Persons  charged  with  public  education  and  fire  prevention  are 
the  target  audience  of  the  course. 

S  -  PUBLIC  FIRE  AND  LIFE  SAFETY  EDUCATION  40  Hours  This  course  provides 
chief  fire  officers,  mid-level  officers  and  firefighters  with  the  knowledge,  confidence  and  skills 
to  effectively  deliver  fire  and  life  safety  education  to  children  of  all  ages  throughout  the 
Commonwealth.  The  course  covers  concepts  of  fire  safety,  concepts  of  fire  safety  education, 
how  children  learn,  classroom  management,  curricula  evaluation,  program  evaluation,  lesson 
plan  development,  creativity,  communication  skills,  trends  that  affect  public  fire  education, 
program  justification,  and  the  course  concludes  with  a  practicum  on  program  delivery.  This 
course  draws  upon  the  requirements  in  the  NFPA  Standard  1035,  Public  Fire  and  Life  Safety 
Educator. 

S  -  TRAIN  THE  TRAINER  PROGRAMS  -  Various  Lengths  -  These  hand-off  programs  arc 
conducted  to  improve  the  local  training  officer's  ability  to  conduct  training  within  the  department. 
To  participate,  training  officers  with  documented  previous  instructional  training,  attend  training 
sessions  on  how  to  conduct  certain  programs.  At  the  conclusion  of  the  orientation  session,  the 
department  representative  is  issued  appropriate  documentation  to  follow  when  conducting  the 
course  for  department  members.  The  Academy  supports  these  training  efforts  with  loans  of  audio/ 
visual  software  and  with  certificates  of  attendance  at  the  conclusion  of  training.  Programs  which 
have  been  handed  off  in  the  Train  the  Trainer  mode  include  Firefighter  I,  Firefighter  II,  Incident 
Command  System,  Conducting  Basic  Fire  Inspections,  First  Responder  Operational  &  Hazardous 
Material  Recognition  and  Identification.  Another  Train  the  Trainer  hand-off  will  be  conducted 
this  fiscal  year. 

S  -TRAINING  OFFICER  WORKSHOP  -  1 2  Hours  -  This  two-day  program  is  an  interactive 
workshop  to  assist  fire  training  officers  in  fulfilling  their  job  responsibilities.  The  training  officer 
will  be  exposed  to  resources  that  are  available,  and  will  develop  and  utilize  skills  that  are  necessary 
to  create  and  deliver  more  effective  training  programs. 
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S  -  VOLUNTEER  FIRK  SKRVICK  MANA(iKMI  A  I  (National  Fire Academ)  Course) 

12  Hours  -  This  course  is  designed  for  those  individuals  with  responsibilities  for  managing 
various  facets  of  volunteer  organizations.  This  course  views  the  basie  management  techniques 
applicable  to  effectively  administer  volunteer  service  organizations.  Participants  apply  the  various 
management  concepts  discussed  in  a  series  of  individual  and  small  group  exercises.  The  course 
provides  introductory  information  to  assist  managers  in  their  professional  development  in  the 
following  areas:  leadership,  human  relations,  management,  administration,  public  relations, 
organization  and  problem  solving  skills. 

RECRUIT  TRAINING  PROGRAM 

The  Recruit  Training  Program  is  an  intense  55  training  day  program  currently  conducted  only 
at  the  Massachusetts  Firefighting  Academy  Training  Center  in  Stow,  MA.  Under  the  guidance 
of  the  Massachusetts  Fire  Training  Council,  the  Recruit  Firefighter  Program  consists  of  an 
eleven  week,  462  hour  course  in  which  all  participants  are  trained  and  evaluated  against  the 
NFPA  1001  standard.  Lecture  and  practical  training  includes:  over  70  hours  of  hose  and  appliance 
handling;  over  60  hours  of  pump  operation;  over  100  hours  of  ground  and  aerial  ladder  raisins: 
and  climbing;  over  140  hours  of  self-contained  breathing  apparatus  and  search  and  rescue  work; 
and  over  20  hours  of  rope  and  hauling  activity. 

REGIONAL  TRAINING  WEEKEND 

The  Regional  Training  Weekend  Program  brings  up  to  10  courses  to  one  training  location  on  a 
weekend.  This  allows  for  up  to  250  firefighters  to  train  together  in  the  skills  they  need.  The 
scheduling  of  Regional  Training  Weekends  is  done  with  the  input  of  the  training  committees  in 
the  various  regions.  The  regional  training  committee's  chairman  and  the  host  chief  or  his  designee 
meet  with  the  staff  from  the  Academy  to  select  the  training  courses  which  they  believe  will  best 
serve  the  firefighters  of  the  region. 

INDUSTRIAL  FIRE  &  SAFETY  TRAINING 

The  Massachusetts  Firefighting  Academy  has  long  recognized  the  importance  of  industrial  fire 
brigades  to  the  overall  goal  of  a  fire  safe  environment.  While  no  one  would  suggest  that  these 
brigades  in  any  way  replace  or  supplant  the  efforts  of  a  municipal  fire  department,  a  well  trained 
brigade  can  provide  an  important  first  line  of  defense  and  an  effective  source  of  information 
during  both  pre-planning  exercises  and  especially  during  fire  and  emergency  incidents. 

It  is  an  unfortunate  reality  of  economics  that  most  industrial  concerns  suffering  fire  losses 
rarely  rebuild  in  the  same  area,  and  if  they  do,  statistics  indicate  that  the  chances  are  good  that 
the  company  will  fail  within  five  years  of  rebuilding.  In  many  cases  this  will  have  a  devastating 
impact  on  the  community's  overall  economic  survival.  An  effectively  and  properly  trained 


Department  of  Fire  Services 


industrial  fire  brigade  can  do  a  great  deal  to  insure  that  incidents  are  confined  and  a  proper 
evacuation  is  conducted  prior  to  the  arrival  of  the  municipal  fire  department.  For  that  reason, 
the  Academy  maintains  an  "Industrial  Training  Division"  to  assist  municipal  fire  departments 
to  provide  training  to  various  industrial  concerns.  Training  programs  are  tailored  to  the  specific 
needs  of  each  individual  industry  with  careful  attention  paid  to  the  requirements  of  various 
federal  and  state  regulatory  agencies.  All  training  and  services  provided  to  industry  are  done  on 
a  contractual  basis. 

Requests  for  assistance  may  come  from  municipal  fire  departments  or  from  an  industry  itself.  If 
an  inquiry  is  initialed  by  the  industry,  careful  attention  is  paid  to  insure  the  cooperation  of  the 
responding  municipal  fire  department.  These  courses  are  tailored  to  the  needs  of  the  client 
covering  a  wide  range  of  OSHA,  EPA  and  NFPA  regulations  and  standards.  Programs  are 
constantly  being  updated.  The  industrial  community  plays  a  vital  role  in  creating  a  safe  workplace. 
Brochures  are  available  upon  request. 

MUNICIPAL  HIRE  PROGRAMS 

The  Massachusetts  Firefighting  Academy  encourages  all  municipal  fire  departments  to  participate 
in  the  field  courses,  seminars,  Impact  programs,  regional  training  weekends,  recruit  programs 
and  officer  programs  which  are  conducted  free  of  charge  throughout  the  Commonwealth.  The 
Academy  will  transact  a  Municipal  Hire  contract  with  a  community  that  desires  to  purchase 
additional  training  courses  on  specific  subjects,  for  delivery  to  members  of  the  sponsoring 
department.  During  a  Municipal  Hire  program  the  Academy  provides  instructors,  audioA  isual 
software  and  hand-out  materials.  The  sponsoring  department  provides  student  selection/ 
registration,  classroom,  training  areas  and  audio/visual  hardware.  Class  size  is  limited  by  the 
Academy  to  provide  proper  instructor  to  student  ratios. 

FIRE  SERVICE  CERTIFICATION 

Training  is  conducted  by  the  Massachusetts  Firefighting  Academy  to  help  members  of  the 
Massachusetts  Fire  Service  to  expand  their  knowledge  of  fire  and  related  topics.  The  programs 
complement  and  supplement  local  training  to  assist  the  firefighters  and  officers  to  operate  as 
safely  and  efficiently  as  possible.  Massachusetts  Fire  Service  Certification  is  a  function  of  the 
Massachusetts  Fire  Training  Council.  The  Council  fulfills  this  responsibility  by  evaluating  the 
knowledge,  skills,  and  abilities  of  individual  members  of  the  fire  service  based  upon  a  recognized 
standard  of  performance.  National  Fire  Protection  Association  (NFPA)  Standards  are  used  for 
evaluation  criteria.  Evaluations  are  conducted  using  written  and  practical  examinations. 

With  few  exceptions,  a  person  who  enrolls  in  a  Massachusetts  Firefighting  Academy  program 
does  not  become  certified  as  a  result  of  taking  the  course.  That  individual  may  apply  to  the 
Training  Council  to  take  a  certification  examination  for  that  level  if  they  desire.  The  Massachusetts 
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Fire  Service  Certification  system  is  currently  independent  of  training  to  allow  those  individuals 
who  have  received  previous  training  to  be  equally  evaluated  regardless  of  the  source  of  then 
training. 

PROGRAM  DEVELOPMENT 

This  group  has  the  responsibility  to  develop  new  training  courses  and  revise  existing  programs. 
This  office  also  reviews  all  materials  that  are  being  considered  for  inclusion  into  existing  programs 
to  ensure  quality  control.  Each  year  subjects  and  courses  are  suggested  for  attention.  From  this 
group,  a  number  are  selected  for  either  a  total  new  development  or  a  revision  to  bring  an  existing 
course  up  to  the  national  standards  and  codes. 

STAFF  SERVICES 

This  group  provides  the  recruitment,  training  and  improvement  of  Academy  instructors  and 
support  personnel  by  conducting  Instructor  Methodology  I  and  II  courses  and  periodic  instructor 
and  staff  improvement  activity.  It  also  monitors  instructor  performance  by  conducting  evaluation 
of  programs  and  of  instructors  delivering  Academy  programs  in  the  field. 

AUDIO  VISUAL  MATERIAL  LOANS 

The  Massachusetts  Firefighting  Academy  has  long  built  its  reputation  on  its  staff  and  its  services. 
Whether  a  recognition  of  the  need  for  short  term  in-service  training  is  in  order,  or  a  need  for  the 
more  advanced  lessons  required  for  officer  training,  the  Academy  strives  to  prepare  the  most 
comprehensive  programs  available.  The  Training  Resource  Center  maintains  an  extensive 
inventory  of  videos  and  overhead  transparency  instructional  aids.  While  supporting  Academy 
programs  is  the  first  priority  for  the  materials  in  the  Training  Resource  Center,  these  are  available 
for  loan  when  it  would  not  adversely  impact  Academy  courses.  Advance  notice  is  required  to 
borrow  materials. 

SUPPORT  SERVICES/  CRIBROOM 

Cribroom  personnel  perform  a  variety  of  tasks  at  the  Academy.  The  Cribroom  coordinators 
oversee  a  myriad  of  subsections.  Some  include  clothing  and  equipment  and  apparatus;  repair  of 
equipment,  clothing  and  ladders;  inventory  of  equipment;  and  the  scheduling  and  coordination 
of  all  personnel  assigned  to  support  courses  both  on-site  as  well  as  off-site.  These  activities  are 
essential  to  the  agency's  ability  to  present  effective  and  efficient  fire  training  programs. 
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MASSACHUSETTS  FIRE  TRAINING  COUNCIL 

M.G.L.  c.  6,  §  164  &  §  165 
Department  of  Fire  Services 
P.O.  Box  1025  -  State  Road 
Stow,  Massachusetts  01775 
Telephone:  (978)  567-3200 
Facsimile:  (978)  567-3121 

The  Massachusetts  Fire  Training  Council  is  the  sole  certifying  agency  for  certification  of  all 
levels  of  fire  service  and  personnel  in  the  Commonwealth.  They  have  statutory  authority  to 
promulgate  rules  and  regulations  for  the  operation  of  the  Massachusetts  Firefighting  Academy 
as  well  as  the  courses  and  curriculum  taught  by  the  Academy.  The  Massachusetts  Fire  Training 
Council  is  a  thirteen  member  body  appointed  by  the  Governor. 


Richard  N.  Bangs,  Chairman 

Representative  of  Citizens  of  the  Commonwealth 

Lt.  James  Cuticchia,  Vice  Chairman 
Representative  of  Professional  Fire  Fighters  of 
Massachusetts 

Chief  David  Parr 

Pending,  Representative  of  Fire  Chiefs'  Associa- 
tion of  Massachusetts  -  Metro 

Chief  Robert  C.  Craig 

Representative  of  Fire  Chiefs'  Association  of 
Massachusetts  -  Part  Paid/Part  Call 
Fire  Department 

Deputy  Chief  Walter  Ellis 

Representative  of  Massachusetts  Institute  of  Fire 

Department  Instructors 

Chief  John  J.  Flaherty 

Representative  of  Fire  Chiefs'  Association  of 
Massachusetts  -  Fully  Paid  Fire  Department 

Mr.  James  H.  Pappas 

Representative  of  Citizens  of  the  Commonwealth 

William  M.  Hollick,  Director 

Massachusetts  Firefighting  Academy  (Ex-Officio) 


Rene  Archambault 

Pending,  Representative  of  Professional  Fire 
Fighters  of  Massachusetts 

Secretary  Jane  Perlov 
Executive  Office  of  Public  Safety 
(Ex-Officio) 

Designee:  Undersecretary  Richard  G.  J.  Grelotti 

Inspector  James  Slevin 
Representative  of  Fire  Prevention 
Association  of  Massachusetts 

Michael  E.  Tirrell 

Chief  Forest  Fire  Warden 

Department  of  Environmental  Management 

(Ex-Officio) 

Chief  John  H.  Walker 

Representative  of  Fire  Chiefs'  Association  of 
Massachusetts  -  Call  Fire  Department 


Staff 

Judy  O'Brien 
Administrative  Support 
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Office  of  the  State  Fire  Marshal 


Voice:  (978)  567-3300 
Fax:  (978)  567-3199 

Todd  Harrington,  Division  Director  (978)  567-3301 

E-mail:  Todd. Harrington® state. ma. us 
Sheila  Brady,  Administrative  Assistant  (978)  567-3302 

E-mail:  Sheila. Brady @ state. ma. us 

MISSION  STATEMENT 

The  division  is  divided  into  three  major  functional  units:  technical  support  services/code 
compliance,  fire  and  explosion  investigation,  and  fire  data  and  public  education.  All  units  work 
cooperatively  to  preserve  life  and  property  from  fire  and  explosion  through  prevention,  life 
safety  education,  investigation,  regulation,  law  enforcement  and  technical  assistance  to  Fire 
departments,  the  public,  and  regulated  trades  and  industry. 

Technical  support  services/code  compliance  include:  interpretations  and  opinions  on  the 
use,  application  and  enforcement  of  firesafety  laws  and  regulations;  development  of  fire  and 
life  safety  regulations  for  uniform  application  and  use  by  various  government  agencies; 
management,  administration  and  enforcement  of  contractor  licensing  for  fireworks,  blasting, 
explosives,  special  effects,  cannon  and  mortar  firing,  special  hazard  systems  and  portable  fire 
extinguishers:  and  fire  risk  assessment  and  hazard  analysis. 

Fire  and  explosion  investigation  includes:  investigating  the  origin  and  cause  of  fires  and 
explosions;  working  with  federal,  state  and  local  agencies  to  deter  the  crime  of  arson  by  helping 
to  identify,  arrest  and  prosecute  those  responsible  for  such  criminal  acts;  providing  code 
enforcement  and  investigation  into  complaints  relating  to  fireworks  and  blasting  law  violations; 
code  enforcement  for  marine  fueling  operations;  code  enforcement  for  the  storage,  handling 
and  use  of  explosives  throughout  the  Commonwealth  of  Massachusetts;  response  to  and 
investigation  of  circumstances  involving  hazardous  devices,  explosive  devices,  and  military 
ordnance,  and  the  neutralization  of  those  dangerous  devices  that  threaten  public  safety. 

Fire  data  and  public  education  includes:  fire  data  collection  and  analysis  and  management 
of  all  public  fire  and  safety  education  programs  in  the  Office  of  the  State  Fire  Marshal, 
including  the  Student  Awareness  of  Fire  Education  (S.A.F.E.)  Program. 
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Technical  Support  Services 

Voice:  (978)  567-3370 
Fax:  (978)  567-3199 

Todd  Harrington.  Acting  Explosives  Safety  Manager  (978)  567-3372 

E-mail:  Todd. Harrington @state.ma.us 
Lori  Alden,  Licensing  Clerk  (978)  567-3705 

E-mail:  Lori.A.Alden@state.ma.us 
Vacant,  Fire  Protection  Engineer 

Technical  Assistance  -  (978)  567-3370 

Technical  assistance  on  codes  and  standards  impacting  fire  prevention  and  fire  protection 
throughout  the  Commonwealth  of  Massachusetts  can  be  obtained  by  contacting  the  technical 
staff  in  the  Office  of  the  State  Fire  Marshal  Division. 

Explosives  -  (978)  567-3372 

The  Explosives  Safety  Manager  provides  technical  support  to  the  fire  service  and  the  regulated 
community  in  the  areas  of  blasting  and  fireworks.  Support  services  include  regulatory  review, 
licensing,  blasting  complaints,  training,  and  representing  the  State  Fire  Marshal  in  various 
professional  organizations  and  regulatory  areas. 

Licensing  -  (978)  567-3700 

This  Office  is  responsible  for  licensing  of  firms  and  individuals  engaged  in  blasting,  fireworks 
display,  special  effects,  shooting  cannons  and  mortars,  servicing  portable  extinguishers,  and 
special  hazard  systems.  To  request  applications  or  examination  schedules,  please  contact  this 
Office  at  (978)  567-3700. 

Code  Compliance  Unit 

Voice:  (978)  567-3300 

Fax: (978) 567-3199 

Wayne  P.  Delaney,  Supervisor 

E-mail:  Wayne. Delaney @state. ma. us 

The  goal  of  the  Code  Compliance  Unit  is  to  prevent  fire  and  explosion  hazards  by  ensuring 
uniform  compliance  with  the  laws  and  regulations  the  State  Fire  Marshal  is  charged  to  enforce. 
Compliance  Officers  are  available  to  assist  local  fire  departments,  the  regulated  community 
and  the  general  public  with  issues  regarding  compliance  with  527  CMR:  Board  of  Fire  Preven- 
tion Regulations  and  Massachusetts  General  Law  Chapter  148:  Fire  Prevention. 

Compliance  officers  have  firefighting/fire  protection  backgrounds  and  are  designated  by  the 
State  Fire  Marshal  to  support  the  regulatory  compliance  efforts  of  local  fire  officers  and  to 
enhance  fire  prevention  goals.  They  are  available  to  render  technical  assistance  and  interpretations 
to  local  fire  departments  regarding  fire  prevention  laws,  regulations  and  related  principles  as 
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well  as  investigate  complaints  from  the  public,  conduct  inspections  lor  non-compliance  and 
determine  what  appropriate  action  should  be  taken  to  gain  compliance. 

The  unit  also  reviews  plans  and  specifications  of  lire  suppression  systems  for  approval  to  operate 
self-service  motor  fuel  facilities  and  specifications  for  approval  to  operate  compressed  natural 
gas  (CNG)  dispensing  facilities. 

In  conjunction  with  the  Massachusetts  Fire  fighting  Academy,  Compliance  Officers  provide  training 
to  local  fire  departments  on  the  fire  prevention  regulations  and  related  compliance  issues. 

Each  Compliance  Officer  is  assigned  to  a  specific  region  of  the  state. 

Northeast 

Essex,  Middlesex  and  Suffolk  Counties  plus  northeastern  Worcester  County 
William  V.  Middlemiss  (978)  567-3371 

E-mail:  William. Middlemiss@ state. ma.us 

Southeast 

Norfolk,  Bristol,  Plymouth,  Barnstable,  Dukes  and  Nantucket  Counties  plus 
southeastern  Worcester  County 
Colin  H.  Kelley  (978)  567-3373 

E-mail:  Colin. Kelley @state. ma.us 

Western  Area  Massachusetts  Office 

Franklin,  Hampshire,  Hampden  and  Berkshire  Counties  plus  western 
Worcester  County 
Voice:  (413)  587-3181 
Fax:  (413)  587-9819 

David  J.  Beaudin,  Compliance  Officer,  Extension  205, 

E-mail:  David. Beaudin @state. ma. us 
Sally  A.  Wyrobek,  Administrative  Assistant,  Extension  200 

E-mail:  Sally.Wrobek@state.ma.us 
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Underground  Storage  Tank  Regulatory 
Compliance  Enforcement  Unit 

Voice:  (978)  567-3710 
Fax:  (978)  567-3199 

Christine  Calvao,  Data  Entry  (978)  567-3715 
E-mail:  Christine. Calvao@ state. ma. us 

This  program  is  responsible  to  carry  out  the  goals  and  objectives  of  M.G.L.  C148  and  527  CMR 
9.00  by  ensuring  that  all  owners  and  operators  are  in  full  regulatory  compliance  with  construction 
standards  governing  the  installation  and  removal  of  underground  storage  tank  systems. 
Additionally,  this  program  also  ensures  that  all  owners  and  operators  are  in  compliance  using  a 
registration  process. 

UST  Compliance  Officers 

George  W.  Nice,  (978)  567-3713 

E-mail:  George. Nice@state.ma.us 

Thomas  G.  Carr,  (978)  567-3712 

E-mail:  Thomas. Carr@state. ma. us 

David  J.  Beaudin,  (413)  587-3 1 8 1  ext.  205 
E-mail:  David. Beaudin @ state. ma. us 
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Fire  and  Explosion  Investigation  Section 

Voice:  (978)  567-3310 
Fax:  (978)  567-31 19 

Emergency  Access  Telephone:  (24  hours  day/7  days  a  week)  (508)  820-2121 

Lt.  Martin  E.  Fay,  Section  Commander  (978)  567-33  1  I 

E-mail:  Martin.Fay@state.ma.us 
Sgt.  Robert  McKeon,  Executive  Officer  (978)  567-3312 

E-mail:  Bob.McKeon@state.ma.us 
Sgt.  Stephen  Viola.  Operations  Officer  (978)  567-33 15 

E-mail:  Steve.  Viola@  state,  ma. us 
Nerissa  M.  Ensminger,  Administrative  Assistant  (978)  567-3313 

E-mail:  Nerissa. Ensminger  @  state. ma. us 

About  the  Fire  and  Explosion  Investigation  Section 

Specially  trained  Massachusetts  State  Police  detectives  have  functioned  as  State  Fire  Marshal 
investigators  for  more  than  fifty  years.  At  present,  the  Section  consists  of  forty-one  full-time 
members.  Staff  is  broken  out  into  four  regional  fire  investigation  teams,  the  hazardous  devices 
unit,  and  a  six-member  explosive  and  marine  fueling  code  enforcement  unit.  Each  of  these  six 
units  has  its  own  self-contained  command  and  control  structure  and  a  specific  jurisdiction  lo 
serve.  Investigators  live  in  the  areas  they  work  in  cutting  down  response  time. 

The  Massachusetts  System  of  Fire  and  Arson  Investigation 

Under  Massachusetts  law,  the  local  fire  chief  is  legally  responsible  for  conducting  an  examination 
to  determine  the  origin  and  cause  of  each  fire  or  explosion  in  his/her  community.  (M.G.L. 
chapter  148  &  chapter  266  s.  1-10) 

The  Massachusetts  State  Fire  Marshal  is  mandated  to  investigate  the  cause  and  circumstances 
of  fires  and  explosions  where  local  fire  authorities  are  unable  to  determine  the  cause,  where  a 
violation  of  law  exists,  or  when  the  fire  or  explosion  is  classified  as  suspicious  or  incendiary 
nature.  By  administrative  order,  the  State  Fire  Marshal  also  investigates  cases  involving  explosive 
devices,  blast  explosions,  fires  causing  fatal  or  serious  injuries  or  which  damage  state  property 
or  any  public  records. 

The  State  Fire  Marshal's  investigators  are  most  often  called  in  to  join  with  rural,  suburban  or 
urban  fire  service  and  law  enforcement  investigators  in  a  "team"  probe  of  large  scale  fires, 
arsons,  and  fires  or  explosions  which  result  in  injury  or  death.  In  eastern  Massachusetts  when  a 
fire  or  explosion  is  in  a  category  with  federal  jurisdiction,  specially  trained  agents  from  the 
Federal  Bureau  of  Alcohol,  Tobacco  and  Firearms  will  join  the  investigative  team.  It  is  our 
policy  to  consult  with  the  prosecutor  having  jurisdiction  whenever  the  investigation  reveals  a 
possible  criminal  act. 

Specialized  Resources 

The  Fire  and  Explosion  Investigation  Unit  has  a  number  of  specialized  resources  available  to 
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assist  municipal  fire  and  police  to  conduct  fire  or  explosion  investigations  twenty-four  hours  a 
day.  365  days  a  year.  Some  of  these  include: 

•  Three  nationally  certified,  Accelerant  Detection  Canine  Teams  (AK-9)  are  regionally 
deployed.  Each  AK-9  team  was  trained  in  the  Connecticut  State  Police/AK-9  (food 
reward)  method.  Each  AK-9  team  is  able  to  respond  around  the  clock  to  assist 
investigators  anywhere  in  this  state  at  any  fire  or  explosion  where  there  is  a  possibility 
of  arson.  Each  AK-9  team  is  also  available  for  fire  prevention  programs  in  schools  and 
related  civic  events.  The  Office  of  the  State  Fire  Marshal  has  had  an  AK-9  capability 
since  1990. 

•  Each  investigator  is  fully  equipped  with  specialized  fire  investigation  and  evidence 
collection  tools,  evidence  containers,  and  other  evidence  documentation  gear.  Each  team 
also  has  the  capability  of  taking  video  and  still  digital  photos  and  downloading  them  to 
the  computer  network. 

•  A  Factory  Mutual  Arson  Grant  enabled  the  Section  to  establish  an  up-to-date  research 
library  of  books  and  videotapes  on  fire/arson  investigation,  bombs,  building  construction, 
appliances,  and  other  related  topics.  This  library  is  available  during  business  hours  to 
any  fire  service  or  law  enforcement  investigator,  any  prosecutor  or  insurance  fraud 
investigator.  Some  library  selections  are  available  on  computer. 

•  Surveillance  vehicles  -  non-traditional,  unmarked  vehicles  for  undercover  assignments. 

•  A  state  and  NCIC  computer  terminal  in  our  office  links  the  Section  to  data  bases  for  all 
categories  of  nationwide  criminal  or  motor  vehicle  queries.  Each  officer  has  their  own 
laptop  computer  allowing  them  access  to  the  databases  from  anywhere  in  the 
Commonwealth.  A  State  Police  intelligence  specialist  is  assigned  to  assist  the  Fire  and 
Explosion  Investigation  Section  for  probes  involving  real  estate  transactions,  business 
and  personal  liquidity,  and  organized  crime. 

•  Links  to  other  specialized  units  who  may  assist  us  to  complete  any  investigation 
(surveillance  teams,  forensic  technicians,  cadaver  K-9's,  STOP  teams,  etc.) 

The  Fire  Investigation  Guideline,  developed  jointly  by  the  Fire  and  Explosion  Investigation 
Section  and  an  arson  prosecutor,  uses  a  witness  driven  and  team  method  of  fire  investigation. 
This  protocol  has  dramatically  improved  arson  case  prosecution  results  by  using  a  coordinated, 
rapid  response  approach  that  analyzes  arson  case  solvability  factors  early  on.  The  National  Fire 
Academy  adopted  this  technique  for  training  Arson  Prevention  and  Control  Unit  leaders 
nationally.  Training  is  an  important  function  and  occurs  on  a  regular  basis.  All  investigators  arc 
kept  updated  of  all  new  advances  of  fire  investigation. 

The  Pocket  Guide  to  Accelerant  Evidence  Collection  was  developed  in  Massachusetts  by  a  team  of 
local,  state,  federal,  and  private  sector  fire  arson  investigators.  This  publication  is  listed  as  a  reference 
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by  NFPA  921  (1995  edition)  and  is  sold  nationwide.  Information  about  obtaining  a  copy  can  be 
obtained  by  writing  the  Mass  Chapter  I AAI  at  "Pocket  Guide,"  Mass  Chapter  International  AssociatH  >n 
of  Arson  Investigators,  444B  Broadway,  Suite  281,  Saugus,  MA  01906- 1995. 


How  To  Access  Fire  and  Explosion  Investigation  Unit  Services 

Voice:  (978)  567-3310 

Arson  Hotline:  1-800-682-9229 

Local  fire  departments  shall  make  immediate  notification  to  the  Office  of  the  State  Fire 
Marshal  through  the  Fire  and  Explosion  Investigation  Section  of: 

•  any  major  fire  or  explosion; 

•  any  fire  causing  death  or  serious  injuries  that  may  prove  fatal; 

•  any  fire  which  displaces  several  families. 

•  any  fire  which  involves  commercial  property  with  subsequent  loss  of  employment; 

•  any  fire  involving  an  unvented  gas  or  oil  fired  space  heater  in  a  building  used  in 
whole  or  in  part  for  human  habitation; 

•  any  fire  in  a  building,  structure  or  vehicle  owned  by  the  Commonwealth  or  any  of  its 
agencies,  commissions  or  authorities; 

•  any  fire  which  involves  public  records  in  municipal,  county  or  state  buildings  or  any 
other  building  where  such  records  are  stored,  or  the  attempted  arson  of  public  records. 

Requests  for  the  services  of  an  investigator  shall  be  made  to  the  above  telephone  numbers  or 
directly  to  team  leaders  or  specific  investigators  as  described  in  the  most  recent  protocol  issued 
by  the  State  Fire  Marshal.  The  following  is  a  list  of  team  supervisors  and  members: 


North  Team 

Essex,  Middlesex  and  Suffolk  Counties 

Sergeant  James  Brooks,  North  Team  Leader 

Trooper  Kevin  Condon 

Trooper  Paul  Horgan  (K-9) 

Trooper  Timothy  MacDougall 

Trooper  Robert  Murphy 

Trooper  Stephen  O'Connor 

Trooper  Patrick  Silva 

Trooper  Paul  Zipper 


pager  (508)  899- 
1 (978) 
1 (978) 
1 (978) 
1 (978) 
1 (978) 
1  (978) 
1  (978) 


voice  ma 
voice  ma 
voice  ma 
voice  ma 
voice  ma 
voice  ma 
voice  ma 


6738 

567-3321 

567-3322 

567-3323 

567-3324 

567-3325 

567-3326 

567-3327 


South  Team 

Plymouth,  Norfolk,  Bristol,  Barnstable,  Nantucket,  and  Dukes  Counties 
Sergeant  Kevin  McMahon,  South  Team  Leader       pager  (617)  362-3230 
Trooper  Kenneth  Braley  voice  mail  (978)  567-3336 


Department  of  Fire  Services 


Trooper  David  Domingos 
Trooper  Michael  Dorn 
Trooper  David  Eures 
Trooper  Paul  Letsche 
Trooper  Douglas  Lynch  (K-9) 
Trooper  Mark  Varkas 
West  Team 

Franklin,  Hampshire,  Hampden,  and  Berkshire 
Sergeant  John  Guilino,  West  Team  Leader 
Trooper  Frank  Hart 
Trooper  Michael  Mazza  (K-9) 
Trooper  David  Percy 
Trooper  Gerald  Perwak 
Trooper  Christopher  Ware 
Central  Team 

Worcester  County 

Trooper  Robert  O'Keefe,  Central  Team  Leader 
Trooper  Timothy  Bombard 
Trooper  James  Bradbury 
Trooper  James  McCarthy 


voice  mail  (978)  567-3345 
voice  mail  (978)  567-3331 
voice  mail  (978)  567-3332 
voice  mail  (978)  567-3333 
voice  mail  (978)  567-3338 
voice  mail  (978)  567-3334 

Counties 

pager (617) 362-3240 
voice  mail  (978)  567-3341 
voice  mail  (978)  567-3342 
voice  mail  (978)  567-3343 
voice  mail  (978)  567-3348 
voice  mail  (978)  567-3344 


pager (617) 362-2623 
voice  mail  (978)  567-3346 
voice  mail  (978)  567-3320 
voice  mail  (978)  567-3335 


If  you  need  any  administrative  services  from  Lieutenant  Martin  Fay,  Section  Commander; 
Sergeant  Robert  McKeon,  Executive  Officer;  Sergeant  Stephen  Viola,  Operations  Officer;  or 
Nerissa  Ensminger,  Administrative  Assistant;  please  contact  them  at  (978)  567-3310. 


Code  Enforcement  Unit 

Voice:  (978)  567-3315 
Fax: (978) 567-3119 

voice  mail  (978)  567-3315 
voice  mail  (978)  567-3361 
voice  mail  (978)  567-3317 
voice  mail  (978)  567-3363 
voice  mail  (978)  567-3362 


Sgt.  Stephen  Viola,  Unit  Commander 
Trooper  Mark  Horgan 
Trooper  Nancy  Krue 
Trooper  Steven  Leurini 
Trooper  Gerald  McLaughlin 


The  mission  of  the  Code  Enforcement  Unit  is  to  prevent  fires  and  explosion  by  ensuring  uni- 
form, statewide  compliance  with  the  laws  and  regulations  the  State  Fire  Marshal  is  charged  to 
enforce.  The  Code  Enforcement  Unit  can  be  asked  to  look  into  any  matter  covered  by  M.G.L. 
chapter  148  or  CMR  502,  503  or  527. 

Code  Enforcement  Officers  are  Massachusetts  State  Police  Detectives  empowered  statewide 
and  designated  by  the  State  Fire  Marshal  to  support  the  regulatory  compliance  efforts  of  local 
fire  departments  and  to  enhance  our  fire  prevention  goals. 
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The  Code  Enforcement  Unil  consists  of  a  unit  commander  and  four  troopers.  The  unit  receives 
its  assignments  from  the  Commanding  Officer  of  the  Fire  and  Explosion  Investigation  Section. 
Some  of  these  assignments  include  assistance  to  local  fire  departments  to  ensure  compliance 
with  Board  of  Fire  Prevention  Regulations,  527  Code  of  Massachusetts  Regulations  and  Mas 
sachusetts  General  Laws  Chapter  148.  The  unit  also  participates  in  the  development  of  strate- 
gic initiatives  to  assist  regulated  trades  and  industries  in  complying  with  fire  prevention  regula- 
tions and  laws  and  provides  enforcement  when  compliance  efforts  have  been  unsuccessful  In 
addition,  the  unit  provides  assistance  in  training  to  all  local  fire  departments. 

Some  of  the  investigations  conducted  by  this  unit  involve  blasting  accidents  where  there  has 
been  property  damage  or  personal  injury;  illegal  use,  storage,  transportation,  possession  and 
manufacturing  of  fireworks;  background  investigations  on  all  persons  licensed  to  use  explo- 
sives; and  the  illegal  dispersing  of  fuel  over  the  Massachusetts  waterways. 

The  public  should  look  to  the  local  fire  department  to  assist  with  any  fire  hazard  in  the  commu- 
nity. Local  fire  departments  can  contact  the  unit  at  (978)  567-33  10. 


Hazardous  Devices  Unit 

Voice:  (978)  567-3365 
Fax: (978) 567-3119 

Emergency  Access  Telephone:  (24  hours  day/7  days  a  week)  (508)  820-2121 


Sergeant  Paul  Damery,  Unit  Commander  voice  mail  (978)  567-3365 

Trooper  Paul  Kastrinakis  (K-9)  voice  mail  (978)  567-3367 

Trooper  Patrick  McGowan  ( K-9)  voice  mail  (978)  567-3368 

Trooper  Timothy  Murray  voice  mail  (978)  567-3366 

Trooper  William  Quails  voice  mail  (978)  567-3339 

Trooper  Edward  Reese  ( K-9 )  voice  mai  1  (978)  567-3369 

Trooper  Eric  Gahagan  ■  voice  mail  (978)  567-3359 


The  State  Police  Hazardous  Devices  Unit  (Bomb  Squad)  consists  of  six  Bomb  Technicians 
and  one  Supervisor/Bomb  Technician.  These  officers  are  strategically  assigned  throughout 
the  Commonwealth  enabling  them  to  respond  to  emergency  situations  in  a  timely  manner. 
Three  Explosive  Detection  Canines  were  added  to  this  section  in  1997,  and  are  available  for 
emergency  calls  throughout  the  Commonwealth. 

The  Hazardous  Device  Unit  responds  to  all  requests  for  services  involving  explosive  devices, 
suspicious  packages,  hoax  devices,  fireworks  collection,  military  ordinances  and  other 
hazardous  items.  They  work  together  with  the  fire  investigators  conducting  post-blast 
investigations.  They  also  conduct  training  seminars  regarding  identification  and  proper 
notification  if  a  public  safety  official  encounters  a  hazardous  device.  The  Bomb  Squad 
handles  more  than  200  calls  for  service  annually. 
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Fire  Data  and  Public  Education  Unit 

Voice:  (978)  567-3380 
Fax: (978) 567-3199 

Jennifer  Mieth,  Public  Education  Manager  (978)  567-3381 

E-mail:  Jennifer.Mieth@  state. ma.us 
Amy  Uzdavinis,  Research  Analyst  (978)  567-3382 

E-mail:  Amy.Uzdavinis@state.ma.us 
Pavel  Gorelik,  Programmer  Analyst  (978)  567-3383 

E-mail:  Pavel.Gorelik@state.ma.us 
Usha  Patel,  Data-entry  Clerk  (978)  567-3384 

E-mail:  Usha. Patel @state. ma. us 

The  Fire  Data  and  Public  Education  Unit  in  the  Office  of  the  State  Fire  Marshal  maintains  three 
information  systems  -  the  Massachusetts  Fire  Incident  Reporting  System  (MFIRS  -  M.G.L.  c  148 
s2),  the  Massachusetts  Burn  Injury  Reporting  System  (M-BIRS  pronounced  embers  -  M.G.L. 
cl  12,  sl2A),  and  the  Property  Insurance  Loss  Register  (PILR  -  M.G.L.  cl48,  s32)  -  in  order  to 
provide  research  services  to  State  Police  and  local  Fire  investigators,  and  analysis  and  tracking  for 
the  State  Fire  Marshal  and  his  technical  staff.  The  unit  also  works  cooperatively  with  the  Code 
Enforcement  Unit  implementing  the  Mass.  Burned/Recovered  Motor  Vehicle  Reporting  Law. 
Staff  will  also  will  assist  fire  departments  to  analyze  their  own  fire  data. 

The  Fire  Data  and  Public  Education  Unit  manages  all  public  fire  and  safety  education  programs 
in  the  State  Fire  Marshal.  Technical  assistance  is  provided  to  local  fire  departments,  health 
educators,  medical  and  public  health  professionals,  classroom  teachers,  elder  service  providers, 
community  and  service  organizations  and  others  interested  in  life  safety  education. 

The  Massachusetts  Fire  Incident  Reporting  System  (MFIRS) 

Amy  Uzdavinis,  Research  Analyst,  MFIRS  Coordinator,  (978)  567-3382 
E-mail:  Amy.Uzdavinis® state. ma. lis 

By  law,  fire  departments  must  report  any  fire  or  explosion  resulting  in  a  dollar  loss  or  human 
casualty  to  the  Office  of  the  State  Fire  Marshal.  Fire  departments  may  report  all  of  their  fires 
and  are  encouraged  to  do  so.  Fire  departments  are  also  asked  to  voluntarily  report  carbon 
monoxide  hazards  and  carbon  monoxide  detector  activations  with  no  hazard  found. 

The  data  on  the  Fire  Incident  Report  (Form  FP-32)  can  be  analyzed  in  a  wide  variety  of  ways. 
Each  year  a  fact  sheet  is  produced  summarizing  the  fire  and  fire  death  experience  in 
Massachusetts.  The  office  also  publishes  an  annual  report  of  the  Massachusetts  Fire  Incident 
Reporting  System,  which  is  used  to  answer  statistical  questions  about  fire. 
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Automated  Fire  Inc  ident  Reporting 

MFIRS  Bulletin  Board  Modem  Line:  (978)  567-3389 

Many  fire  departments  have  automated  fire  incident  reporting  and  other  department  functions 
Last  year.  118  departments  sent  Mass.  Fire  Incident  Reports  to  us  electronically.  Some  fire 
departments  send  floppy  diskettes  and  others  use  the  MFIRS  Bulletin  Board  at  (978)  567-3389. 

To  accept  data  electronically,  it  must  be  received  in  a  standardized  layout.  Massachusetts  is  part 
of  the  National  Fire  Incident  Reporting  System  (NFIRS)  and  uses  the  same  codes  and  layout  for 
most  of  the  form.  The  only  differences  are  our  two  situation  found  codes  for  carbon  monoxide 
calls  and  several  additional  data  elements  such  as  insurance  information,  vehicle  stolen,  tankers 
and  rescues. 

Data  is  accepted  in  either  an  ASCII  tab  delimited  file  or  the  standard  80  character  record  used 
by  NFIRS  with  the  unique  to  Massachusetts  elements  in  the  60  record.  (This  makes  sense  lo 
software  vendors.) 

The  staff  will  work  with  any  vendor,  but  the  incident  reports  must  meet  certain  standards.  They 
must  contain  all  of  the  data  fields,  including  those  unique  to  Massachusetts,  and  must  include 
definitions  of  codes.  Vendors  are  asked  to  first  send  "dummy"  data  and  then  to  submit  data  from 
a  Massachusetts  customer. 

Hard  copy  reports  must  satisfy  the  requirements  for  public  records.  They  should  resemble  DFS 
forms,  have  all  MFIRS  fields  and  include  definitions  of  the  codes  so  that  they  can  be  read 
without  consulting  a  manual.  Thirteen  vendors  have  completed  this  process  so  far.  For  a  list  of 
vendors  please  contact  our  office. 


The  Massachusetts  Burn  Injury  Reporting  System  (M-BIRS) 

Immediate  Telephone  Reporting:  1-800-475-3443 
Immediate  Facsimile  Reporting:  (978)  567-3199 

By  law,  health  care  providers  must  report  burns  covering  5%  or  more  of  a  person's  body  surface 
to  the  State  Fire  Marshal.  This  is  a  tool  to  catch  arsonists  who  may  burn  themselves  while 
lighting  a  fire  and  then  attempt  to  avoid  detection  by  seeking  medical  treatment  at  a  distance 
from  the  crime  scene.  It  is  also  a  powerful  database  for  burn  prevention. 

For  example,  hot  liquid  scalds,  especially  from  hot  beverages,  are  a  particular  danger  to  very 
young  children.  The  elderly  suffer  a  disproportionate  number  of  the  burns  caused  by  flaming 
clothing  ignitions.  Young  people  between  10  and  24  years  of  age  face  the  highest  risk  of  burns 
from  gasoline  incidents. 

Each  year  the  burn  injury  data  is  analyzed  to  produce  a  statistical  report.  To  request  copies  of 
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the  annual  report,  or  to  obtain  additional  information  about  M-BIRS  or  burn  prevention 
educational  flyers,  please  contact  our  office. 

Physicians  and  hospitals  should  contact  us  for  forms  or  with  questions  on  reporting  procedures 
or  for  pamphlet  for  medical  personnel  explaining  the  burn  injury  reporting  procedure. 

Life  Safety  Education 

Jennifer  Mieth,  Public  Education  Manager  (978)  567-3381 
E-mail:  Jennifer.Mieth@state.ma.us 

The  Fire  Data  and  Public  Fire  Education  Unit  manages  all  public  fire  and  safety  education 
programs  in  the  Office  of  the  State  Fire  Marshal  Division.  Technical  assistance  is  provided  to 
local  fire  departments,  health  educators,  medical  and  public  health  professionals,  classroom 
teachers,  elder  service  providers,  community  and  service  organizations  and  others  interested  in 
life  safety  education. 

Services  provided  include: 

•  Use  of  the  Fire  and  Burn  Public  Education  Resource  Library.  The  Library  contains 
samples  of  classroom  curricula,  pamphlets,  studies,  resource  books  and  films.  People 
are  welcome  to  come  and  review  materials  when  planning  a  public  education  program 
to  select  appropriate  materials  for  the  target  audience. 

•  Technical  assistance  over  the  telephone  (the  idea  exchange). 

•  Flyers,  Fact  Sheets  and  Fire  Prevention  Week  Press  Release 

Several  seasonal  flyers  have  been  developed  for  local  fire  departments  that  anyone 
may  request  single  copies  on  white  paper  and  make  as  many  copies  as  needed. 

Halloween  Safety  -  includes  Change  Your  Clock,  Change  Your  Battery  Reminder 

Winter  Holiday  Safety  -  English  and  Spanish  versions 

Fire  Safety  Tips  -  a  general  pamphlet  on  smoke  detectors,  home 

escape  planning,  smoking  safety  and  cooking  safety. 
Burn  Safety  Tips 
Summer  Safety  Tips 
Dryer  Fires 

•  Fire  Information  Fact  Sheets 

•  Fire  Safety  for  Newcomers 

Fire  Safety  for  Newcomers  is  an  illustrated  booklet  with  26  fire  safety  tips  each  in 
seven  different  languages.  The  printing  was  donated  by  the  Mass-RI  FAIR  Plan. 
This  pamphlet  can  be  ordered  in  quantity. 


Directory  of  Services 


STUDENT  AWARENESS  OF  FIRE  EDUCATION 


S.A.F.E. 

Andrew  Reardon,  S.A.F.E.  Coordinator  (978)  567-3385 
E-mail:  Andy.Reardon@state.ma.us 

Tom  McGowan,  Western  Mass.  S.A.F.E.  Coordinator  (978)  567-3387 
E-mail:  Thomas. Mcgowan@ state. ma.us 

•    S.A.F.E.  -  The  Student  Awareness  of  Fire  Education  Program  gives  grants  to  local 
fire  departments  to  put  firefighters  in  the  classroom  to  teach  fire  safety,  specifically 
the  fire  risk  that  tobacco  products  pose.  It  is  one  of  the  educational  programs  funded 
by  the  tobacco  tax,  better  known  as  the  Health  Protection  Fund,  because  careless 
smoking  is  the  leading  cause  of  fire  deaths.  This  office  provides  programmatic  sup- 
port to  local  S.A.F.E.  Programs  through  in-service  training,  site  visits  and  technical 
assistance.' 
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MASSACHUSETTS  FIRE  SERVICE  COMMISSION 

M.G.L.  Chapter  6,  §  165B 
Department  of  Fire  Services 
P.O.  Box  1025  -  State  Road 
Stow,  Massachusetts  01775 

The  Commission  is  statutorily  charged  with  promulgating  rules,  regulations  and  policies  per- 
taining to  the  Office  of  the  State  Fire  Marshal,  the  appointment  of  the  State  Fire  Marshal,  the 
review  of  the  State  Fire  Marshal's  annual  budget,  advising  the  State  Fire  Marshal  regarding 
state  and  national  fire  codes  and  consulting  with  the  Massachusetts  Fire  Training  Council  to 
develop  standards  for  fire  investigation  and  certification.  The  Fire  Service  Commission  is  not 
within  the  Department  of  Fire  Services.  It  is  the  appointing  authority  for  the  State  Fire  Marshal. 
The  seven  member  Commission  is  composed  of  the  Secretary  of  Public  Safety  (ex-officio)  and 
six  appointed  members  as  follows:  four  fire  chiefs,  one  firefighter  and  one  member  of  the 
insurance  industry. 


Chief  Ronald  E.  Cormier,  Chairman 
Representative  of  Fire  Chiefs'  Association  of 
Massachusetts  -  Fully  Paid  Fire  Department 

Firefighter  David  J.  Coleman 

Representative  of  Professional  Fire  Fighters  of 

Massachusetts 

Chief  Paul  F.  McCaffrey 
Representative  of  Fire  Chiefs'  Association  of 
Massachusetts  -  Community  from  within  Metro 
District  13 

Secretary  Jane  Perlov 
Executive  Office  of  Public  Safety, 
(Ex-Officio) 

Designee:  Undersecretary  Richard  G.  J.  Grelotti 


Chief  Marcel  L.  Dumont 

Representative  of  Fire  Chiefs'  Association  of 

Massachusetts  -  Full  Call  Fire  Department 

Chief  Thomas  E.  Garrity 

Representative  of  Fire  Chiefs'  Association  of 

Massachusetts  -  Partially  Paid,  Part  Call  Fire 

Department 

John  K.  Golembeski 
Representative  of  Insurance  Industry 


Staff 

Barbara  Steele 
Administrative  Support 
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BOARD  OF  FIRE  PREVENTION  REGULATIONS 

M.G.L.  Chapter  22D,  §  4 
Department  of  Fire  Services 
P.O.  Box  1025  -  State  Road 
Stow,  Massachusetts  01775 
Telephone:  (978)  567-31X1 
Facsimile:  (978)  567-3121 

The  Board  of  Fire  Prevention  Regulations  is  the  state  regulatory  board  charged  with  promulgat- 
ing the  Massachusetts  Fire  Prevention  Regulations  (Fire  Safety  Code).  The  Board  is  comprised 
of  14  members  who  are  appointed  by  the  Governor  for  a  six  year  term. 


V.  Carlisle  Smith,  Chairman 

Reg.  Professional  Chemical  Engineer 

Joseph  Murphy 
Graduate  Fire  Chemist 

Assistant  Chief  Robert  MacKendrick 
Representative  of  Fire  Prevention  Association  of 
Massachusetts,  Inc. 

Paul  M.  Fleuriel 

Representative  of  Blasting  Association 

Stephen  D.  Coan 

State  Fire  Marshal  (Ex-Officio) 

Donald  A.  Giombetti 
Electrical  Contractor 

Chief  Daniel  F.  Brock 

Community  Less  Than  25,000  population  - 
Wrentham 

John  R.  Anderson 

Reg.  Professional  Fire  Protection  Engineer 


Chief  Robert  Coleman 

Community  Between  25,000-50,000  population 
-  North  Atttleboro 

Lawrence  Berman 
Representative  of  the  Public 

Chief  Edward  Dawson 

Community  in  Excess  of  50, 000  population  - 
Fall  River 

William  Laidler 
Wiring  Inspector 

David  P.  Demers,  Clerk 

Reg.  Professional  Mechanical  Engineer 

Edward  Guzovsky 

Reg.  Professional  Electrical  Engineer 
Staff 

Maura  Ware 

Legal  Counsel/Executive  Secretary 


* 


